
PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

January 2000

Central I West Texas

Repeat Reports (Ok)

VGPLIMeasurementI AUCLECs SWBT 60.00/.

No. 53 # Trouble # Repeal % Repeal % Repeat Z-Value
Reports Reports Reports Reports 50.0%

Feb-99 a 0 0.0% 4.5% Base < 10

Mar-99 9 2 22.2".. 4.4% Base < 10 40.0%
Apr-99 12 1 a.3% 3.4% 0.92

May-99 a 1 12.5% 3.3% Base < 10 30.0%

1~~::EcslJun-99 3 0 0.0% 6.6% Base < 10

Jul-99 4 2 50.0% 4.4% Base < 10
20.0%

Aug-99 5 0 0.0% 9.9% Base < 10

Sep-9S 9 0 0.0% 9.5% Base < 10
10.0% ···-A·-Oct-99 7 2 28.6% 10.4% Base < 10 ,. ~ ....

Nov-99 1 0 0.0% 10.1% Base < 10 .. .- .............. .........

Dec-99 6 0 0.0% 10.5% Base < 10 0.0%

~ ~
Ol Ol Ol Ol Ol Ol Ol 8l 8l 8Jan-OO 6 0 0.0% 7.4% Base < 10 Ol Ol 'l' 'l' Ol Ol Ol

1> .:. .:. >. c '3 b. Q. 8 :> u I::

12 Mo. TotlilJ4

,.,. .. .. 0- .. :> ...., :> .. 0 .. as

1 781 al 10.3%( 5.9%1
u. ::; « ::; ...., « CJ) z 0 ....,

OSL (DiQital Subscriber Line)
AIiCLECs SwaT 25.0%

# Trouble # Repeal % Repeat % Repeat Z-VaJue
Reports Reports Reports Reports

20.0%

15.0%

10.0%
1
00

....SwaT i
--+-AU CLECs !

5.0%

Nov-99 0 0 nla 22.2"'" Base < 10

Dec-99 0 0 nla 16.1% Base < 10 0.0%
Ol Ol 8Jan-OO 0 0 nla 21.3% Base < 10 ~

Ol
U I::

I 12 Mo. TOllilJl 01 01 rVa( 20.6%1
0 .. as
Z 0 ....,

;

DOS
All CLECs SwaT 2.5%

# Trouble # Repeal % Repeal % Repeal Z-VaJue
Reports Reports Reports Reports

Feb-9S . 0 0 nla 0.0% Base < 10
2.00/0 "

Mar-99 0 0 nla 0.0% Base < 10

Apr-99 0 0 nla 2.0% Base < 10 1.5%
May-99 0 0 nla 0.8% Base < 10 1~~::ECsIJun-99 0 0 nla 0.0% Base < 10

J.ulo 99 0 0 nla 0.0% Base < 10
1.0%

\

Aug-99 1 0 0.0% 0.00/. Base < 10

Sep-99 0 0 nla 0.0% Base < 10 0.5%
Oct-99 1 0 0.0% 0.0% Base < 10

Nov-99 0 0 Ilia 0.0% Base < 10

Dec-99 0 0 nla 0.0% Base < 10
0.0%

Ol 8l 8l Ol Ol Ol Ol ! Ol

i
Ol 8

Jan-DO 0 0 Ilia 0.0% Base < 10
Ol Ol Ol Ol Ol Ol Ol
1> .:. .:. >. I:: "3 C> t u c.. .. 0- as :> :> .. '" as

I 12 Mo. T;ill 21 01 0.00..1 0.7%1
u. ::; « ::; ...., ...., « en 0 Z 0 ....,

OS1
AUCLECs SwaT 25.00'"

# Trouble # Repeal % Repeat % Repeal Z-VaJue
Reports Reports Reports Reports

0
-'

20.0% .
Feb-99 0 0 nla 0.6% Base < 10 ..
Maro 99 0 0 Ilia 3.2"", Base < 10 ,
Apr-99 0 0 nla 0.7% Base < 10 15.00'"

0

May-99 0 0 nla 2.5% Base < 10

1~~~:EcsiJun-99 0 0 Ilia 2.6% Base < 10 ,
Jul-99 0 0 Ilia 1.4% Base < 10

10.00..

Aug-99 1 0 0.0% 11.1% Base < 10

Sep-99 0 0 nla la.60/0 Base < 10 5.0%
Oct-99 1 0 0.00.. 20.00.. Base < 10

/' ..... -- ..
Nov-99 0 0 nla 21.1% Base < 10 ° 0

0
o.

0ec-99 0 0 Ilia 16.4% Base < 10
0.0%

8l ~ I 8l Ol
~ ~ i ~ 8l ~ l;lJan-OO 0 0 nla 15.00'" Base < 10 1> .:. >. % '3 t :> 0 c.. .. .. ::> ::> .. 0 '" as

I 12 Mo. Totaill 21 01 0.00..1 4.3%1
u. ::; « ::; ...., ...., « en 0 Z 0 ....,
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

January 2000

Dallas I R. Worth

Repeat Reports (%)

VGPL

l~.~~t
All CLECs SwaT 25.0%

# Trouble # Repeal "10 Repeat % Repeal Z-Value
Reports Reports Reports Reports

Feb-99 52 6 11.5% 3.8% 2.81
20.0%

Mar-99 49 10 20.4% 3.7% 5.96

Apr-99 16 2 12.5% 3.6% 1.89 15.00/.
May-99 24 2 8.3% 4.5% 0.89

1~"_"SwaTI.".Jun-99 21 4 19.0% 6.3% 2.38 .- ..........
__AIICLECs

10.0010 .. .. .. ."

Jul-99 17 1 5.9% 5.2% 0.13

Aug-99 24 1 4.2% 12.3% -1.21

Sep-99 28 4 14.3% 10.3% 0.68 5.0010
-...'

Oct-99 31 4 12.9% 10.5% 0.44 .............

N0v-99 40 5 12.5% 11.4% 0.22

Oec-99 27 1 3.7% 11.5% -1.26 0.0%

8: g '" g 8: Ol i '" g Ol Ol
~Jan-OO' 40 7 17.5% 10.6% 1.38 '" ~ Ol 1 ~i> ~ ~ >. r:: "5 Q. 8 u c

12 Mo. Tot;4{ 36~ I 6.;;1
.. .. Q. .. -=l ..., ::> .. .. ..

I 471 12.7"101
u. :::;; « :::;; « CI) z 0 ...,

OSL (Digital Subscriber Una)
All CLECs SwaT 14.00/.

# Trouble # Repeal % Repeal % Repeat Z-Value .
Reports Reports Reports Reports 12.0010 . ... ...

10.0010

8.0%

6.00..
1-···· .SwaT
__All CLECs !

4.00/.

2.0%

Nov-99 0 0 nla 13.0'% Base < 10

Dec-9lI 2 0 0.0% 10.4% Base < 10 0.0%

Jan-OC 0 0 nla 12.9% Base < 10 ~ $ ~
Ii: c

0 ..
12 Mo. Totall] 2 01 0.0% 12.3%1

z 0 ...,

DDS
All CLECs SwaT 60.0010

#Tmuble # Repeat % Repeat % Repeal Z·Value
Reports Reports Reports Reports SO.OO/.

Feb-99 0 0 nla 1.4% Base < 10

Mar-99 0 0 nla 2.3% Base < 10 40.00/.
Apr-99 0 0 nla 1.3% Base < 10

May-99 1 0 0.0% 1.1% Base < 10 ..
I~~~~csi30.00/. . , .-Jun-99 0 0 nla 15.5% Base < 10 .-

JuI-99 0 0 nla 14.0% Base < 10
20.00/.

Aug-99 2 1 SO.OOIO 7.1% Base < 10

Sep-99 2 0 0.0% 34.8% Base < 10
.'" .... , ..

10.00/.
Oct-99 2 0 0.0% 13.0% Base < 10 ",

Nov-99 0 0 nla 0.0% Base < 10 .......... .
"0.001. - -.

Oec-99 0 0 nla 26.9% Base < 10 g 8: Ol :$ g Ol i g Ol $ g ~Jan-oll nla 29.4% Base < 10
Ol Ol '"0 0 i> ~ ~ >. r:: -s "- t; i; u c

71 ; I
.. .. Q. .. ::> ..., ::> .. 0 CD ..

I 12 Mo.-rotailI 14.3%1 3.8"4
u. :::;; « :::;; ..., « CI) z 0 ...,

OSI
AllCLECs SwaT 120.00/.

# Trouble # Repeal % Repeat % Repeat Z-Value
Reports Reports Reports Reports 100.0010

Feb-99 2 0 0.0% 1.3% Base < 10

Mar-99 0 0 nla 3.3% Base < 10 80.0010
Apr-99 0 0 nla 2.8% Base < 10

May-99 0 0 nla 2.1% Base < 10 60.00.. I'" _..SwaT \
Jun-99 1 0 0.00.. 2.8% Base < 10 __AIICLECsl

Jul-99 0 0 nla 2.7% Base < 10
40.0010

Aug-9!l 0 0 nla 18.1% Base < 10

Sep-99 0 0 nla 20.4% Base < 10
20.0010 -.. .... -- . .

Oct-99 3 2 66.7% 21.0% Base < 10 .. . .
NoII-99 0 0 nla 13.1% Base < 10 -' .- ..• -. .,. --.'
Dec-99 2 0 0.0% 21.8% Base < 10 0.0%

8: Ol g i 8: $ $ i ~
Ol Ol

~Jan-OO 1 100.0% 14.0% Base < 10
Ol

~
Ol

i> ~ ~ r:: "5 '" ~.. .. Q. ::> ..., ::> .. 8 ..
I 12 Mo. TOI!41 91 I 33.3%1 5.374·

u. :::;; « :::;; ..., « CI) z 0 ...,
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

January 2000

Houston

Repeat Reports (%)

VGPL

tMe:.~~I:
All CLECs SWBT 25.0%

# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports RepoltS Reports

Feb-9S 31 3 9.7% 6.3% o.n 20.0%

Mar-99 15 2 13.3% 7.0% 0.9E "

Apr-9S 13 3 23.1% 6.7% 2.3:3 15.0%
,

May-9S 11 1 9.1% 6.3% 0.38 . , ' -' .. ...........

1~~:~EcslJun-9S O.lE
,

10 1 10.0% 8.6°/0

Jul-9S . Base < 10 10.0"10 ..9 0 0.0% 8.7% .. .. ..
Aug-9S 14 0 0.0% 12.8% -1.43 -'

........... .... -~

5ep-9S 13 1 7.7% 17.7% -0.94 5.0%

/Qcl-99 9 2 22.2% 13.3% Base < 10

Nov-99 7 0 0.0% 14.0% Base < 10 ~
Dec-99 13 0 0.0% 13.7% -1.43 0.0%

! '" 8l 8l !!l !!l !!l 8l '" ~ ~
l;lJan-oo 17 1 5.9% 14.2"Ao -0.98 '" g.:. .:.

~ 6... Q. C :s '" c.. :> :> .. ..
i' u. :< « :::; ..., ..., « VI z 0 ...,

12 Mo. Tot. 162 14 8.6% 9.5%1'

..' DSL (Digital Subscriber Une)

•

All CLECs SWBT 18.0%

# Trouble # Repeal % Repeat % Repeat Z-Value 16.O"Ao
Reports Reports Reports Reports

14.O"Ao .
12.0%

10.0%

8.0% '" -" 'SWBT !-+-A1ICLECs'

6.0%

4.0%

2.0"/.
Nov·9S 0 0 nla 16.7% Base < 10

Dec-9S 0 0 nla 13.5% Base < 10 0.0"/.

Jan-()Q 0 0 nla 10.1% Base < 10 8l i ~;. c

01 nI~1
0 ..

I 12 Mo. T#d 01 16.3%1
z 0 ...,

DDS
All CLECs SWBT 2O.O"Ao

# Trouble it Repeat % Repeat % Repeat Z-Value 18.0%
Reports RepoltS Reports Reports ..

Feb-9S 0 0.0% 3.9% Base < 10
16.0% 0-1 0_

Mar-9S 0 0 nla 3.3% Base < 10 14.0"/. ..
Apr-9S 0 0 nla 5.0% Base < 10 12.O"Ao

May-9S 0 0 nla 5.1% Base < 10 ~

1~~::Ecsl10.O"Ao
Jun-9S 0 0 nla 4.2"10 Base < 10 ..
Jul-9S 0 0 nla 14.8% Base < 10

8.O"Ao .
~

Aug-9S 0 0 nla 9.10/0 Base < 10 6.0% ...... - ..
Sep-99 0 0 nla 7.1% Base < 10 4.O"Ao .... -,
Qcl-99 1 0 0.0% 11.1% Base < 10

2.0"/0
Nov-99 0 0 nla 0.0% Base < 10

Dec-99 0 0 nla 18.2".. Base < 10 0.0%

8l '" '" '" '" ~ 8l i '" '" '" ~nla 0.0% Base < 10 '" '" '" '" '" '" '1'Jan-CO , 0 0 .0 .:. .:. >. c c. 8 ;.
~

c.. .. Q. .. :> :> :> .. 0 ..
I 12 M<l. T0ialJ1 21 01 o.w..1 4.8%1

u. :::; « :::; ..., ..., « VI z 0 .,

OSl
All CLECs SWBT 45.0"..

~# Trouble # Repeat % Repeat % Repeat Z-Value 40.0"..
Reports Reports Reports Reports

Feb-99 0 0 nla 3.1% Base < 10 35.0"/.

Mar-99 0 0 nla 1.9% Base < 10 30.0"/.
Apr-99 0 0 nla 2.9% Base < 10 ...
May-99 0 0 nla 2.1% Base < 10 25.0%

I~~~~cs
, . ......

Jun-99 0 0 nla 2.7% Base < 10 20.0"/.

Jul-99 0 0 nla 3.9% Base < 10
15.O'Y.

Aug-99 2 0 0.0% 29.3% Base < 10

Sep-99 2 0 0.0% 22.8% Base < 10 10.0"/.

Qcl-99 7 3 42.9% 20.5% Base < 10 5.0% , .' \Nov-99 0 0 nla 17.2"4 Base < 10 .. ....... ....- .. .. -...... -- .. J
Dec-99 0 0 nla 22.3% Base < 10

0.0"..

'" 8l 8l '" '" $ $ '" ~ 8l $ 8
Jan-OO Base < 10 '" '" '" '"0 0 nla 22.1% .0 .:. .:. >. c :s '" 6. ;.

~ c
,,"-, .. .. Q. .. :> :> .. 0 0 ..

I 12 Mo. T;JtI" 111 3\ 27.3%\ 5.40-4"" u. ::; « :< ..., ..., « VI z 0 .,
.
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

January 2000

South Texas

Repeat Reports (%)

VGPLIMeasure~~I AIiCLECs SWBT 25.00/0

No. 53 ' # Trouble # Repeat % Repeal % Repeal Z·Value
Reports Reports Reports Reports

Fel>-911 9 0 0.0% 3.8% Base < 10
2O.O"k

Mar·gg 9 0 0.00/0 3.6% Base < 10

Apr-911
.. ............

9 1 11.1% 3.7% Base < 10 15.0% .
May·gg 8 0 0.0% 5.1% Base < 10 I,····· 'SWBT IJun-911

.......
10 0 0.0% 4.4% -0.67 .

~AJICLECs
Jul-911 10.0"/0 .

7 1 14.3% 5.2"k Base < 10

Aug-911 9 1 11.1% 12.2"k Base < 10

Sep-911 5 1 20.0% 12.4% Base < 10 5.0% A···· ..'

Qcl.gg 5 1 20.0% 10.3% Base < 10 .. ".. .. ....
Nov·gg 7 1 14.3% 15.7% Base < 10

Dec-911 , 1 0 0.0% 16.5% Base < 10 0.0%

%
g: '" ~ g: g: %

0> g: g: ~ ~Jan-OO 9 0 0.0% 16.4% Base < 10 '" '"~
.:. ,.. C '3 Q. f; ~ u c::.. :t .. ::> ::> .. .. Cll

I 12 Mo. Tot;}t 881 61 6.8%/ 7.2%1
u. :; :; ..., ..., « C/) 0 z 0 -..

DSL (Diaital Subscriber line)
AJICLECs SWBT 14.0%

# Trouble # Repeal % Repeat % Repeat Z-Value
Reports Reports Reports Reports 12.0"/0 .

10.0%

8.0%

6.0% I~~:~cs
4.0%

2.0%

Nov·gg 0 0 nla 12.2% Base < 10

Dec·gg 0 0 nla 10.5% Base < 10 0.0%

Jan-DO , 0 0 nla 3.0% Base < 10
g: ~ ~
~ ~ c::

1 ~;~.;;;n 01 01 nla( 11.3%1
Cllz 0 -..

DDS
All CLECs SWBT 60.0%

# Trouble # Repeal % Repeat % Repeat Z·Value
Reports Reports Reports Reports 5O.O"k

Feb-gg 0 0 nla 3.0% Base < 10

Mar·gg 2 1 50.O"k 1.5% Base < 10 40.0"/0
Apr·gg 1 0 O.O"k 5.8% Base < 10

May-gg 0 0 nla 6.1% Base < 10
3O.O"k 1~~:~CsIJun-gg 1 0 0.0'0/0 O.O"k Base < 10

Jul·gg 0 0 nla O.O"k Base < 10
20.00/.

Aug-gg 0 0 nla 0.0""- Base < 10
.-

5eP-gg 0 0 nla 0.0"/0 Base < 10
Qcl.gg 0 0 nla 0.0% Base < 10

10.0"/0
..... -

Noy·gg 0 0 nla 0.0% Base < 10 ........
Dec·gg 0 0 nla 2O.O"k Base < 10

O.O"k
g: 8l g: ~ g: S; % g:

~
0> 8l ~Jan-OO 0 0 nla 4O.O"k Base < 10 1> .:. .:. ,.. c!: '3 Q. cz ~ c::

25.0"~1
.. Cll Q. Cll ::> ..., ::> .. 0 Cll

I 12 Mo. T;ilJ 41 1 I 4.5°d u. :; « :; ..., « C/) z 0 ...,

DSl
All CLECs SWBT 25.00/0

# Trouble # Repeat % Repeat %Repea1 Z·Value "
Reports Reports Reports Reports

.,

Feb-gg 0 0 nla 2.0"/0 Base < 10
20.0%

Mar-gg 0 0 nla 0.4% Base < 10 "

Apr-gg 1 0 0.0% 1.2% Base < 10 15.O"k
May-gg 0 0 nla 0.5% Base < 10

I~~~~csO.O"k Base < 10
. .Jun·gg 1 0 LOOk ~ ,

10.0"/0 ' .
Jul·gg 0 0 nla 1.5% Base < 10 .;

Aug-gg 2 0 0.0".4 12.0% Base < 10

5eP-gg 0 0 nla 23.4% Base < 10 5.0%
Qcl.gg 0 0 nla 8.6% Base < 10

Noy·gg 0 0 nla 18.0% Base < 10 . .......~.-.__ .-.
Dec·gg 0 0 nla 10.9% Base < 10

O.O"k
g: 8l 8l S; S; 8l 0> g

~ I g: ~0 nla 12.3% Base < 10 '!'Jan-DO 0 1> .:. .:. ,.. c:: '3 Cll Q. 0 lii.. .. Q. .. ::> ::> .. ..
I 12 Mo.;~a1lf 41 01 0.0"/01' 2.5%1

u. :; « :; ..., ...,
« C/) z 0 ...,

271- No. 53a



PERFORMANCE MEASUREMENT TRACKING

Maintenance· Specials (Resale)

January 2000

Central/West Texas

Repl It Reports (%)

DS3

1~.~1
All CLECs SWBT 60.0%

I/TIOlbIe /I Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 50.0".4 :

Feb-9S1 0 0 ilia 0.0"/. Base < 10 .:
Mar·9S1 0 0 ilia 4.7% Base < 10 40.0"/.
Apr-9S1 0 0 ilia 2.4% Base < 10

May-9S1 0 0 ilia 0.0".4 Base < 10 30.0".4 1~~~~~CsIJun·9S1 0 0 ilia 0.0".4 Base < 10

Jul-9S1 0 0 ilia 4.8% Base < 10
20.0"10

Aug-9S1 0 0 ilia 50.0".4 Base < 10

Sep-99 0 0 ilia O.CWo Base < 10

Oct·9S1 2 0 0.0"/. ilia Base < 10
10.0"/0

Nov-9ll 0 0 ilia 0.0% Base < 10
. ". , ,

' . .
Dec-9S 0.0".4 .

0 0 ilia 0.0"1. Base < 10 ; '" ~ ~ ~ ~ i S; ~ '" ~ ~Jan-« 0 0 ilia ilia Base < 10 '" 'l'.:. .:. >. c
~ i) c

12 J.Ao. Total"

co 0. co " " " co
I 21 01 0·0".41. 2.5,.1

... ~ « ~
..., ..., « (J) 0 z 0 ...,

,. ISDN·BRI
AI ClECs SWBT 25.0%

/I Trouble /I Repeat % Repeat % Repeat Z·Value. <.
Reports Reports Reports Reports

20.0"/0

.
15.0% , ,

~ ......,
\- _ •• "SWBT i,

10.0"/0 ~AlIClECs'

Aug-9S1 7 0 0.00% 10.28% Base < 10

Sep-9S 15 1 6.67% 12.57% -<1.68 5.0"/.
Oct-99 9 1 11.11% 12.04% Base < 10

Nov-9Sl 7 1 14.29% 16.61% Base < 10

Dec-99 . 16 0 0.00% 13.54% -1.58 0.0"/.

S; '" '" S;
~ ~Jan-<lO 14 3 21.43"/. 15.37% 1.47 '" '"co ~ ;3 > c

I 12 Mo. TOlllIL~ 61
" 0 co

681 8·82"1·1 13.40",.1 « (J) z 0 ...,

.
ISDN-PAl

All CLECs SWBT 14.0"/0

/I Trouble I/Repeat % Repeat 0/0 Repeat Z-Value
Reports Reports Reports Reports 12.0".4

10.00/0

8.0"/.

-
1~=~~Cs)6.0"/. .-

~ , ,

Aug-99 0 0 Ilia 11.54% Base < 10 4.0"/.
,

~..... ~
Sep-99 0 0 Ilia 5.26% Base < 10

Oct·99 0 0 Ilia 3.70"/. Base < 10 2.0"1.

Nov-99 0 0 Ilia 4.000/0 Base < 10

Dec-99 1 0 0.00% 6.25% Base < 10 0.0"/.
g: i '" '" '" ~Jan-OO 1 0 0.00".4 7.14% Baae< 10 Dt ~ i ~ c

I 12 Mo. TCllalII 01 " 0 co
21 0.00"/01 6.36°...1

« (J) z 0 ...,

,. UNE L.ocp and Port Combination - ISDN
AlIClECs SWBT 18.0%

/I Trouble /I Repeat % Repeat % Repeat Z-Value 16.0"10 "
Reports Reports Reports Reports

14.0% -,'

12.0"(. " . . .,,.,

10.0".4
.

8.0"/. '~=~csl
Aug-99 0 10.28% Base < 10

6.00/.
0 Ilia

Sep-99 0 0 Ilia 12.57% Base < 10 4.0"/0

Oct-99 0 0 Ilia 12.04% Base < 10 2.0".4
Nov-99 0 0 ilia 16.61% Base < 10

Dec·99 1 0 0.00".4 13.54% Base < 10 0.0"/.

S; g:

~
'" '" ~Jan-OO 0 0 Ilia 15.37"/. Base < 10 co ~ ! ~

12 Mo. TotaIlJ " 0 co
I tI 01 0.00"...1 13.40",.1

« (J) z 0 ...,

271 - No. 53b



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

January 2000

Dallas I Ft. Worth

Rep NIt Reports (%)

DS3

I~r~l
AlICLECs SWBT 30.0%

# Trouble # Repeat % Repeat % Repeat Z-Value

Reports Reports Reports Reports 25.0%
Feb-99 0 0 nla 0.0% Base < 10

Mar-99 0 0 nla 7.1% Base < 10 20.0%
Apr-lIS 0 0 nla 0.00/. Base < 10

May-lIS 0 0 nla 0.0"10 Base < 10 15.0"10 1~~~CsIJun-99 0 0 nla 0.0"/. Base < 10

JuI-lIS 0 0 nla 0.0% Base < 10
10.0"/.

Aug-99 0 0 nla 0.0% Base < 10

5ep-99 0 0 nla 0.0"10 Base < 10 ..
0Ct-99 0 nla 0.0"10 Base < 10

5.00/.
0

Nov-99 0 0 nla 0.0"1. Base < 10

Dec-99 0 0 nla 0.00/. Base < 10
0.0"/.

'" 8l i '" '" '" '" i '" '" 1 ~Jall-OO 0 0 nla 25.0"/. Base < 10 "!' "!' "!' 9' "!' "!' ~i ~ :>- c: '5 C>l 8 c:.. :> ..., :> 0 ..
I 01 01 nlal 2.0%1

LL ::l! « ::l! ..., « en z ...,
12 Mo. TOlaI

ISDN-BRI
AlICLECs SWBT 18.00/.

#Troubte # Repeat % Repeat % Repeat Z-Value 16.0"/.
Reports Reports Reports Reports

.. .......
14.0"/. ..-- -. . .-12.0"10

10.0"10

8.0"/. I~::ecs'
Aug-lIS 0.000/. Base < 10

6.0"10
9 0 15.66%

/\Sep-9S 10 0 0.00"/. 15.49% -1.35 4.0"/.

0Ct-99 20 1 5.00"10 13.84% -1.14 2.0"/.
Nov-99 20 0 0.00"/. 13.30% ·1.75

Dec:-99 14 0 0.00"10 12.700/. -1.43 0.0"10

'" '"
~

'" l!l ~Jan-oo 14 2 14.29"/. 13.96% 0.08 '6. 1 i i c:

I' :> ..
12 Mo. TOlaIU 871 31 3.45%1 14.22",.1 -< en z 0 ...,

>
ISDN-PRI

AIICLECs SWBT 120.0"10

# Trouble # Repeat 0/0 Repeat % Repeat Z-VaJue

Reports Reports Reports Reports 100.0"/.

80.0"1.

60.0"/.

1~:~~Cs
Base < 10

40.0"/.
Aug-99 1 0 0.00"10 3.96%

Sep-99 1 1 100.00% 5.43% Base < 10

OCt-lIS 1 0 0.00"/. 3.45% Base < 10
20.0"10

Nov-99 0 0 nla 7.83% Base < 10 1- --.. .. -.... -...
Dec-lIS 0 0 nla 4.76% Base < 10 0.0"10

i i '" ~ '" ~Jan-OD 1 0 0.00"/. 10.20"10 Base < 10 g "!'
lil c:

:> ..
1 12 Mo. TotaI[I 41 1\ 25.00"/.\ 5.98"101

-< en z 0 ...,

UNE Loco and Port Combinatlon - ISDN
AlCLECs SWBT 18.0"/.

# Trouble # Repeat 0/0 Repeat % Repeat Z-VaJue
16.0"/.

Reports Reports Reports Reports
......... .

14.0"10 '" ........... ..
12.0"/.

10.0"/.

8.0% I~:'~~cs
Aug-99

6.0"1.
0 0 nla 15.66% Base < 10

5ep-99 0 0 nla 15.49% Base < 10 4.0"10

0Ct-99 0 0 nla 13.84% Base < 10 2.0"/.
Nov-99 0 0 nla 13.30"/. Base < 10

Dec-99 0 0 nla 12.70"/. Base < 10 0.0"10

'" '"
~

'" l!l ~Jan-OD 0 0 nla 13.96% Base < 10 '6. 1 "!'
> lil c:

:> 0 ..
I 12 Mo. TOlaIII 01 01 nlal 14.22".1

-< en z 0 ...,
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

January 2000

Houston

Rep It Reports (%)

DS3

JMea:;-l
All CLECs SWBT 45.0"10

# Trouble # Repeat % Repeat % Repeat Z·VaJue 40.0%
~
"

Reports Reports Reports Reports "
Feb-99 35.0"/.

.,
0 0 nla 0.0"/. Base < 10

Mar-99 a a nla 0.0"10 Base < 10 30.0".10
Apr-99 a a nla 0.0% Base < 10

,.'
May-gg 0 a nla 3.~1o Base < 10

25.0"/. .'

I~~~~cs\Jun-99 0 a nla 0.0% Base < 10 20.0%

Jul-gg 2 a 0.0"/. 0.0"10 Base < 10
15.0%

AulJ-gg 0 0 nla 42.9% Base < 10

Sep-gg 0 0 nla 0.0"1. Base < 10 10.0".10

Oct-99 a 0 nla 0.00/. Base < 10 5.0".10
Nov-gg 1 a 0.0% 0.0% Base < 10 ,',

Dec-gg a a nla 28.6% Base < 10
0.0"/.

'" ~ !
0> 8; 8; i '"

~
'" '" ~JarHlO a a nla 0.0"/. Base < 10 'l' 'l' '" i ii ~ >0 C "3 i- c.. .. ~ :> ..

12 Mo. Talalll 31 aI 0.0"101 3.4"101
IL :::. 0< :::. .., ..,

0< UJ 0 ..,
,

ISDN·BRt
All CLECs SWBT 25.00/.

# Trouble # Repeat % Repeat % Repeal Z-Value

Reports Reports Reports Reports
20.0%

15.00/. .. .... - -- -'. . j- -... -SWBT

10.0".10 _AIlCLECs

AulJ-gg 15 1 6.67% 14.97"1. -0.90

Sep-gg 16 2 12.50".10 15.05% -0.28 5.0"/.
Oct·gg 17 3 17.65% 14.01% 0.43

Nov-gg 15 3 20.00".10 12.600/. 0.85

Dec-99 28 4 14.29% 14.71% -0.06 0.0".10

II '"
~

'" III ~Jan-ClO 37 5 13.51% 13.21% 0.12 t 'l'Co > &l
I 181

:> c'l 0 ..
12 Mo. TOlIIII 1281 14.06%1 14.16%1

0< z 0 ..,

ISDN- PAt
ARCLECs SWBT 120.0"10

# Trouble # Repeat % Repeat % Repeal Z·Value

Reports Reports Reports Reports 100.0"/.

80.0"10

60.0%

I~=cs
AUlJ-gg

40.0"/.a a nla 4.00"/. Base < 10

Sep-gg 3 a 0.00"10 2.08% Base < 10

Oct-gg 1 0 0.00"/. 1.37% Base < 10
20.0%

Nov-gg 1 1 100.000/. 5.62% Base < 10 .. -.... ..-. --"
Dec-99 1 a 0.00".10 1.92% Base < 10 0.0"1.

i '"
~

'" '" ~Jan-ClO 1 0 O.OO"k 8.06% Base < 10 'l' i '"Q. ~
71

:> .. ..
I 12 Mo. TotaIll 11 14.29"kl 4.01"kl

0< UJ 0 ..,

UNE LooP and Port CombInation - ISDN
All CLECs SWBT 16.0"/.

# Trouble # Repeat % Repeat % Repeat Z-Value
...... - , .

Reports Reports Reports Reports
14.0"/. ,

.
12.0%

10.0"/.

8.0"/. I' ., .-'SWBT

6.0"10 _AlICLECs

AulJ-gg a 0 nla 14.97% Base < 10
4.O"kSep-gg 0 0 nla 15.05% Base < 10

Oct-gg a a nla 14.01% Base < 10 2.O"k
Nov-gg 0 0 nla 12.60"/. Base < 10

Dec-gg 0 0 nla 14.71% Base < 10 O.O"k
~ i ~

0>

~ ~Jan-QO a a nla 13.21"10 Base < 10 Co 8 ~ c:
:> ..

I 12 Mo. TOlIIII a I 01 nlal 14.16%1
0< CJ) Z 0 ..,
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

January 2000

South Texas

Repeat Reports (%)

DS3

IM-=~'
AlICLECs SWBT 100.0%

ItTfOIA)Ie It Repeat % Repeat %Repea1 Z-Value 90.0%
Reports Reports Reports Reoons

Feb-99 0 0 ilia 0.0"10 Base < 10
80.0"10

Mar-99 0 0 ilia 0.0"/. Base < 10 70.0"10

Apr-gg 0 0 ilia 0.0"10 Base < 10 60.0"/.
May-99 0 0 nla 0.0"/. Base < 10 50.0"/. I' .- .. 'SWBTI
Jun-99 0 0 nla 0.0"/. Base < 10 --+-All CLECs i
Jul-99 0 0 nla 0.0"10 Base < 10

40.0"/.

Aug-99 0 0 ilia 0.0"/. Base < 10 30.0"10

Sep-gg 0 0 nla 0.0"/. Base < 10 20.0"10
Oct-gg 0 0 nla 0.0% Base < 10

10.0"/.
Nov-99 0 0 nla 0.0"/. Base < 10

Dec-99 0 0 ilia 0.00/. Base < 10
0.0"/.

a> a> g g ~ ~ ~ i ~
a>

~ 8
Jan-OO 0 0 ilia 0.00/. Base < 10 q> 'r ~-i .:. i1; c: :; g ~

C:

1; Mo. T<i:if

co a.
" .., " co

1 lL ::; « :::li .., « UJ z 0 ..,
0 0 ilia 0.0% ·c.·.

ISDN-BRI
AIlCLECs SWBT 40.0"/.

# TI'OUble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 35.0"/.

30.0"10

25.0"10

20.0"/. . .-
1~=::Csi.. ..

15.0"/.

Aug-gg 8 0 0.00% 19.31% Base < 10

Sep-99 16 2 12.50"10 16.31% -Cl.411
10.0"10

Oct-gg 17 3 17.65% 18.60% -Cl.l0 5.0%
Nov-99 14 5 35.71'10 20.33% 1.38

Dec-99 19 6 31.58'10 16.72"10 1.64 0.00/.
a> g:

~ I
a>

~Jan-OO 14 1 7.14% 16.22"10 -1.911 '!'
~'" i c:

I 12 Mo. TOIaIN 881 171 19.32%1 17.92%1 " co« UJ 0 ..,
;--'~''':-',,;~

ISDN - PRI
All CLECs SWBT 25.0"10

# TI'OUble It Repeat % Repeat % Repeat Z-Value .. .,

Reports Reports Reports Reports
...... -

20.0% ..

15.0"10

10.0"/.

/_ ••• - -SWBT

I--+-All CLECs

Aug-99 1 0 0.00% 21.62% Base < 10
....

~Sep-99 0 0 nla 22.22% Base < 10
..

5.0%
Oct-99 0 0 ilia 23.33% Base < 10

Nov-99 1 0 0.00'10 5.00"/. Base < 10

Dec-gg 1 0 0.00'10 20.00"10 Base < 10 0.0"/.
a> a> g: I ~ ~Jan-OO 0 0 ilia 6.06% Base < 10 '!' a>

'" Q. c'; c:

01 16.670101 " '" 0 co
1 12 Mo. ToIaIll 31 0.000/.1

« UJ 0 ..,

UNE Loop and Port Combination - ISDN
All CLECs SWBT 25.0%

# TI'OUble It Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports

20.0% .. , --.-.' ...
15.0"10

10.0% 1~:~~Cs
AUg-99 0 0 ilia 19.31% Base < 10

Sep-99 0 0 ilia 16.31'10 Base < 10 5.0"/.
Oct-99 0 0 ilia 18.60'10 Base < 10

Nov-gg 1 0 0.00% 20.33% Base < 10

Dec-99 0 0 nla 16.72% Base < 10 0.0'10
g i ~

a>
~ ~Jan-OO 0 0 nla 16.22% Base < 10

'" Q i ~
c:

17.92"/.\ " 0 co
1 12 Mo. TOI..{1 11 01 0.00"101

« UJ ..,
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Specials (Resale)

January 2000

central I West Texas

Failure Frequency (Trouble Report Rate) (%)

VGPL

IMe:.~rMll\ f AIiCLECs SwaT 2.0%

No. of # Trouble Trouble Trouble Z-Value 1.8% -,
Circuits Reports Report Rate Report Rate .. - ,. .

Feb-9S -3.43
1.6% ..1.846 8 0.43% 1.37% ,

Mar-9Il 2,013 9 0.45% 1.72% ..1.35 1.4%

Apr-99 2.070 12 0.58% 1.77"10 -4.06 12%
May-9Il 2.009 8 0.40% 1.49% -3.98 1.0% I.. ·_ ..SWBT
Jun-99 1,965 3 0.15% 0.95% -3.63

.
I-+-All CLECs .

Jul-9Il 1.850 4 0.22"10 0.84% ·2.91
0.8%

Aug-99 1,824 5 027% 0.52% -1.45 0.6%

~
Sep-99 1.890 9 0.48% 0.47"10 0.05 0.4% --.. -.......
0c1·99 1.984 7 0.35% 0.69% -1.79

0.2%
NOII-99 1,923 1 0.05% 0.45"10 -2.60

Dec-99 1.993 6 0.30"10 0.43% -0.87 0.0%

8l 8l 8l i 8,l Ol Ol m 8,l Ol 8l ~Jan-OO 2.010 6 0.300/. 0.46% -1.07
Ol Ol

~.Q ~ ~ <: "3 '" Q. <; (,.. ... Q, ... :> ::> .. 0 .. ...
I 12 Mo. Totilill' ~3.3771 781 0.33%1 0.90%1

u. :; « :; .., ..,
« (J) 0 z c ...,

OSl (Oigilal Subscriber Une)

AlICLECs SwaT 6.0%

No. of # Trouble Trouble Trouble Z-Vatue
Circuits Reports Report Rate Report Rate . .

5.0%

4.0%

3.0%

I~~:~cs
2.0%

1.0%

NOII-99 4 0 0.00% 424% Base < 10

Dec-99 4 0 0.00% 4.96"/. Base < 10 0.0%
01 8l 8Jan-OO 142 0 0.00% 5.31% -2.75 ~ (, C:

.t 12 Mo. TO@I 0.00%1 5.&04

0 .. ...
150 I 01

z c ..,

DOS
All CLECs SwaT 14.00"10

No. of # Trouble Trouble Trouble Z-Vatue
Circuits Reports Report Rate Report Rate 12.00"10

Feb-99 5 0 0.00% 0.16% Base < 10

Mar-99 5 0 0.00"/. 0.16% Base < 10 10.00"/.

Apr-99 5 0 0.00% 0.16% Base < 10
8.00"/.

May-9Il 5 0 0.00% 0.16% Base < 10 I.. ·.. ·SWBT
Jun-99 4 0 0.00% 2.60% Base < 10 6.00"10 .-+-A11 CLECs

Jul-99 9 0 0.00% 2.02% Base < 10

Aug-99 8 1 12.50% 2.01% Base < 10 4.00%

Sep-99 9 0 0.00% 0.53% Base < 10

0c1-99 12 1 8.33% 1.61% 1.5S 2.00% -..... '" .. ..... . .'.
Nov·99 3 0 0.00% 1.090/. Base < 10 .
Dec-99 3 0 0.00% 1.63% Base < 10

0.00"/.

! 8l 8l 01 8,l 8,l m 81 01 Ol '" ~Jan-OO 3 0.00% 2.13% Base < 10 '" ~ '!' ~0 ~ ~ >. <: '3 '" Q.
~.. ... Q, ... :> .., ::> .. 0 .. ..

I 12 Mo. Totalll 7,J 21 2.82%1 O.l~J
u. :; « ::0 .., « (J) z c ..,

OSl
All CLECs SwaT 50.0%

No. of # Trouble Trouble Trouble Z-Value 45.0%
Circuits Reports Report Rate Report Rate

Feb-99 19 0.00"10 44.33% -2.9C
40.0%

0

Mar-99 21 0 0.00% 26.06% -2.34 35.0%

-2.3C
.. .

Apr·99 22 0 0.00"/. 25.41% 30.0%
. ,

May-99 17 0 0.00% 25.08% -2.07 25.0% --- .... -...,

I~~~~csJun-99 14 0 0.000/. 32.77"10 -2.14

Jul-99 14 0 0.00% 28.41% -1.99
20.0%

Aug-99 14 1 7.14% 4.96"/. 0.3C 15.0%

Sep-99 14 0 0.000/. 4.690/. -0.81 10.0%
0c1-99 15 1 6.67% 6.19% 0.07

5.0% Aft·Nov-99 3 0 0.00% 4.76% Base < 10
.......... -

Oec-99 3 0 0.000/. 2.86% Base < 10
0.0%

8l 8l 8l Ol 8,l 8,l i 8l 8,l Ol 8,l 0

Jan-OO 3 0.00'l'< 4.05% Base < 10 ! Ol 90 .Q ~ ~ <: '3 Q. 8 > lil <:.. ... Q, :> .., ::> .. 0 ..
I 12 Mo. TotalJ.1 159/ 21 1.26%1 16·000/4

u. :; « ::0 ..., « (J) z c ..,

271 - No_ 54a
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Specials (Resale)

January 2000

Dallas I R. Worth

Failure Frequency (Trouble Report Rate) (Of.)

VGPLIMe:.~mentl· All CLECs SwaT 3.0"~

No. of # Trouble Trouble Trouble Z-Value
Circuits Repotls Report Rate Report Rate 2.5%

Feb-99 6,972 52 0.75% 1.96"10 -7.15
.

Mer-99 6,973 49 0.70"/. 2.30% -8.74 2.0%
Apr-99 6,952 16 023% 2.48% -11.119

May-99 6,935 24 0.35% 1.990/. -9.llE
1.5% ........ " I.······SWBT IJun-99 6,927 21 0.30% 1.46% -7.91

Jul-99 6,763 17 0.25% 1.43% -8.0EI
-+-AIiCLECs!

1.0"~
Aug-99 6,695 24 0.36% 0.73% -3.53

~ 6,879 28 0.41% 0.68% -2.73

~-6
, ....._~

0c1·99 7,116 31 0.44% 0.72% -2.75
0.5% -Nov-99 6.490 40 0.62% 0.66% -0.40 ..... ......

0ec-99 6.801 27 0.40"~ 0.65% -2.57 0.0%

'" g: g: g: ~ '" '" '" g:
~ ~ 8

Jan-OQ . 6,858 40 0.58% 0.60'0/. -0.16 '" 'l' %, ~1> .:. ~ >- " "3 t; u C.. .. .. :> :> .. 0 .. ..
1 12~0.TOlalfl 82,36/1 3691 0.45%1 1.2i3 ... LL ::< <{ ::< .., ..,

<( C/) 0 z a ..,

DSL (Digital Subscriber Une)
All CLECs SwaT 70.0""-

~No. of # Trouble Trouble Trouble Z-Value

Circuits Reports Report Rate Report Rate 60.0%

SO.O"~

40.00/.

30.0% I~"" 'SWBT !
-+-All CLECs I

20.0%

10.0%

Nov·99 3 0 0.00""- 4.55~ Base < 10 ..... -- ....
Dec-99 3 2 66.67% 5.18% Base < 10 0.0%

'" ~ ~Jan-OQ 525 0 O.OO"~ 6.09% -5.66 '":> u "I 12 Mo. Total!l 53" 21 0.38%1 5.7004
0 .. ..

; z a ..,

DDS
AlICLECs SwaT 6.00""-

No. of # Trouble Trouble Trouble Z-Value "
Circuits Reports Report Rate ReoortRate

' .
5.00"~

Feb-99 36 0 0.00""- 026% -0.32

Mer-99 O.OO"~
.

37 0 0.32% -0.34 4.00""-
Apr-99 40 0 0.00""- 0.31% -0.35

Mey-99 40 1 2.50"/. 0.25% 2.83 3.00"k I····· 'SWBT I
Jun-99 43 0 0.00""- 5.69% -1.56

.....Af\ ... -+-AJ1 CLECs !

Jul-99 58 0 0.00"/. 4.35% -1.59
2.00"~

.......... _.. ... ....

Aug-99 72 2 2.78% 2.87% -0.04

Sep-99 74 2 2.700"- 2.37% 0.18
1.00%

0c1-99 85 2 2.35% 2.39% -0.02

Nov-99 5 0 0.00"4 2.29% Base < 10

Dec-99 5 0 0.00% 2.72% Base < 10 O.OO"k
g: g: '" '" ~ '" i '" '" g: ~ 8

Jan-QO 0 O.OO"k 1.77% Base < 10 '" 't '" '" 25 1> .:. .:.
" -s Q. :>

~
c.. .. Q. .. :> :> .. 8 0 ..

I 12 Mo. Totalll 5021 71 1.39"41 0.33%1
LL ::< <{ ::< .., ..,

<( C/) z a ..,

DSI
AIiCLECs SwaT 6O.O"k

No. of # Trouble Trouble Trouble Z-Value
Circuits Reports Report Rate Report Rate SO.O"k

Feb-99 11 2 18.18% 51.20% -1.53

Mar-99 13 0 0,00% 37.99% -2.22 40.0%
Apr-99 13 0 0.00% 33.73% -2.09 .

.. - . ..
MaY'99 15 0 0.00"/. 32.35% -2.20 ..........-

3O'OOk I····-'SWBTJun-99 21 1 4.76% 32.11% -221

Jul-99 25 0 0.00"'" 35.15% -2.96
-+-All CLECs

20.0%
Aug.99 34 0 0.00"'" 6.60% ·1.50

\_ .._~-~
Sep-99 50 0 0.000/. 7.61% -1.95 .\10.00k
0c1-99 65 3 4.62% 7.24% -0.78

~Nov-99 14 0 0.00"4 5.85% -0.90

Dec-99 14 2 14.29% 527% 1.46 O.OOk
g: s: s: s: '" ~ i s: ! ~ '" 8

Jan-<lO 7.14% 5.29% 0.30 '" '"14 1 1> .:. .:. >- C "3 Q. ~ C
..; .. .. Q. .. :> .., :> .. 0 ..

I 12 Mo. TotalH 289 1 91 3.11%1 19.66%1
LL ::< <{ ::< .., <( C/) z a ..,
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

January 2000

Houston

Failure Frequency (Trouble Report Rate) (%)

VGPL

fMe:.~1
A1ICLECs SWBT 2.5%

No. of # Trouble Trouble Trouble Z-Value
Circuits Reports Report Rate Report Rate

Feb-lIS 1,958 31 1.58% 2.32"1. -2.12
2.0%

Mar-99 1,894 15 0.79% 1.80% -3.25 --. '.
Apr-99 1,853 13 0.700/. 1.72% -3.33 1.5%

May-lIS 1,8l1S 11 0.58% 1.36"4 '2.90

~
Jun-lIS 1,909 10 0.52% 1.30% -2.98

~.~ I~~~~ECS!
Jul-99 1,929 9 0.47% 1.26% ·3.11

1.0%

Aug-99 1,947 14 0.72% 0.84% -0.60

Sep-lIS 2,074 13 0.63% 0.80% -0.88 0.5%
Oct-99 2,164 9 0.42% 0.78% -1.90

Nov-99 2.182 7 0.32% 0.78% -2.40

Dec-99 2,432 13 0.53% 0.64% -0.64 0.0%

% ~ III ~ III ~
Ol Ol III III '" 8Jan-QO 2,360 17 0.72% 0.89% -0.87 ~ '!' '"~ >. C Q. 8 :> u c.. .. Q. as ::> ::> ::> .. 0 .. as

I 12 Mo. TOIaI'l 24,601·1 1621 0.66";.\ 1.19%\
u. ~ c(

~
.., ..,

c( (J) z a ..,

OSL (OiQilal Subscriber Line)
All CLECs SWBT 9.0%

) No. of # Trouble Trouble Trouble Z-VaJue 8.00/.
Circuits Reports Report Rate Report Rate

7.0%

6.0%

5.0%

4.0"/.
, I····· 'SWBT!__A1ICLECs

3.0"4

2.0%

1.0"/"
Nov-99 4 0 0.00% 8.43% Base < 10

0ec-99 6 0 0.00% 4.26% Base < 10 0.0"4

Jan-OO 391 0 0.00% 3.76"4 -3.~
III % ~:> c:

f 12 Mo. T01;4" 0.00%1 6.8og-·-
0 .. as

401 I 01
z a ..,

DOS
All CLECs SWBT 35.00"/.

No. of # Trouble Trouble Trouble Z-VaJue
Circuits Reports .Report Rate Report Rate 30.00"4

Feb-99 3 1 33.33% 0.300/. Base < 10

Mar-99 5 0 0.00% 0.24% Base < 10 25.00"/.

Apr-99 4 0 0.00% 0.26% Base < 10
20.00"/.

May-99 4 0 0.00% 0.25% Base < 10

I~~~:ecslJun-99 4 0 0.00% 4.04% Base < 10 15.00"/"
Jul-99 11 0 0.00% 5.06"4 -0.75

Aug-99 30 0 0.00% 2.04% -0.78 10.00"/.

Sep-99 32 0 0.00"4 2.73% -0.9:3

Oct-99 33 1 3.03% 1.76"4 0.52 5.00"/. ." -" -
"---~----'-Nov-99 1 0 0.00"/. 1.76"4 Base < 10 \

Dec'99 1 0 0.00"4 2.22% Base < 10 0.00"4

III III III III 8J III III III III ~ '" ~Jan-OO 224% Base < 10 '"0 0 nla 1> ~ ~ >. c: "3 a. ci. 8 u c:.. .. Q. as ::> ::> .. 0 .. as

I 12~. ~0taiJ1 1281 21 1.56%1 0.29"41
u. ~ c(

~
..., ...,

c( (J) z a ..,

OS1
All CLECs SWBT 60.0%

No. of # Trouble Trouble Trouble Z-Value
Circuits Reports Report Rate Report Rate 50.0"/.

. .. "
53.37%

.
Feb-99 6 0 0.000/. Base < 10 .. . '.."
Mar-99 6 0 0.000/. 45.91% Base < 10 40.0"/. ...
Apr-99 8 0 0.00% 43.06"4 Base < 10 .

May-99 9 0 0.00% 51.31% Base < 10 30.0% I.· -.. -SWBT I
Jun-99 13 0 0.00% 45.06"/. -2.42

Jul-99 13 0 0.00% 38.77% -224
]__A1ICLECs

AUg-99 0.59
20.0%

20 2 10.00% 6.60"4

M·····Sep-99 24 2 8.33% 5.59% 0.56
10.0%

Oct·99 43 7 16.28% 5.32% 3.02

Nov-99 9 0 0.00% 6.32% Base < 10

Oec-99 9 0 0.00% 5.26% Base < 10
0.0"4

Ol '" III '" Ol 8J III Ol III Ol 8J 8
6.49% -0.84

Ol Ol Ol Ol ! '"Jan-OO 11 0 0.00% 1> ~ ~ :>, C '3 a. 8 ~ u c':

l~~·~~tl
G> as Q. .. ::> ..., ::> .. G> as

I : 1711 lt1 6.43§j 23.98%1
u. :;; c(

~
.., c( (J) z a ..,
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Specials (Resale)

January 2000

South Texas

Failure Frequency (Troubte Report Rate) (0.4)

VGPLIMe:r:;eml
AHCLECs SWBT 2.5%

No. of # Trouble Trouble Trouble Z-Value
Circuits Reports Report Rate Report Rate

Feb-99 1,530 9 0.59"4 1.92% -3.73 2.0%

-
Mar·99 1,557 9 0.58% 1.76% -3.50 '- . "

Apr-99 1,576 9 0.570/. 1.69% -3.40 1.5% ,
May-99 1,733 8 0.480/. 1.470/. -3.44 . ..'..
Jun-99 1,722 10 0.58% 1.26% -2.49 I,···· -·SWBT I
Jul-99 1,756 7 0.400/0 1.370/0 -3.46

1.0% --+-AII CLECs

Aug-99 1,539 9 0.58% 0.66% -<1.34

Sep-99 1,561 5 0.320/0 0.640/0 ·1.58 0.50/0

~~0Ct'99 1,585 5 0.320/0 0.55% ·1.25

Nov-99 1,569 7 0.450/0 0.610/0 -<1.82

Dec-9S 1,653 1 0.06% 0.58% ·2.76 0.00/0
en en g i ~

g en i g
~ m !;lJan-OO 1,596 9 0.56% 0.53% 0.19 en en %.c .:. .:. -s 8 (, c

12 Mo. T<~:[ 19,377
.. Cll Q. Cll :::l ., :::l .. 0 .. Cll
LL ::;; « ::;; ., « l/) z 0 .,

88 0.45% 1.04%[.

DSL (Digital Subscriber Une)
" AlICLECs SWBT 4.5%

No. of # Trouble Trouble Trouble Z·Value 4.00/0

'.
Circuits Reports Report Rate Report Rate

3.5%

3.0% .
2.5% .
2.0% I~~~cs!
1.50/0

1.00/0

0.5%
NOY-99 1 0 0.000/0 4.09% Base < 10

Dec-99 i 1 0 0.000/0 2.970/0 Base < 10 0.0%

~
en

~Jan-OO 1 0 0.000/0 2.14% Base < 10 '}; c

I 1~~.~;r··
0 .. Cll

3 0 0.000/0 3.95%L< z 0 .,
...

.. ' DDS
All CLECs SWBT 35.00%

No. of # Trouble Trouble Trouble Z·Value
Circuits Reports Report Rale Report Ra1e 30.00%

Feb-99 6 0 0.000/0 0.29% Base < 10

Mar·99 6 2 33.33% 0.18% Base < 10 25.000/0

Apr-99 7 1 14.29"4 0.18% Base < 10
20.00%

May-99 7 0 0.000/0 0.15% Base < 10

1~~~~csJun·99 6 1 16.670/. 1.000/0 Base < 10 15.00%
Jul-99 6 0 0.00% 2.32% Base < 10

Aug-99 6 0 0.000/0 1.31% Base < 10 10.0004

Sep-99 6 0 0.000/0 0.53% Base < 10

0Ct-99 6 0 0.000/0 0.82% Base < 10 5.0004

NOY-99 3 0 0.00% 2.33% Base < 10 . .. . ........
_...... -.....

0.000/. . - .. ~ .
Dec·99 3 0 0.000/. 1.53% Base < 10 en en 81 en '" m 81 81 81 en m lj:Jan-OO ' 3 0 0.000/0 1.54% Base < 10

en en 'l' 0> '!'.c .:. .:. >- C: -s Co Q. 13 i; (, c.. Cll Q. Cll :::l :::l .. .. Cll

I 12.Mo·Tot!iJ1 65[ : 41 6.15%1 0.21%1
LL ::;; « ::;; ., ., « l/) a z 0 .,

,
DSI

All CLECs SWBT 45.00/0

No. of # Trouble Trouble Trouble Z·Value 40.0% . '
Circuits Reports Report Rale Report Rale

Feb-99 15 0 0.000/. 22.65% -1.84 35.0%

Mar-99 16 0 0.000/. 30.220/. ·2.20 30.0%
.

.' . .
Apr·99 16 1 6.25% 25.48% -1.52 . ..

25.0% . '.
May-99 16 0 0.00% 31.31% ·2.24 i...... SWBT i
Jun-99 16 1 6.25% 41.63% ·2.19 20.0%

I--+-All CLECS!
Jul-99 16 0 0.0004 36.28% -2.41

15.0%
Aug-99 19 2 10.53% 4.71% 1.16

Sep-99 22 0 0.00% 3.58% -<I.as 10.00/0

0Ct-99 24 0 0.00% 3.870/0 -<1.96 5.0% A/'A._...
Nov-99 4 0 0.000/0 2.72% Base < 10 ......................

Dec-99 4 0 0.0004 2.52% Base < 10 0.0%
en m ! m ~ ql m i g

~
g ~Jan-<lO 5 0 0.00% 3.01% Base < 10 l; .:. >. c :; Co 8 b c

12~.~<>lafl·
.. as as :::l :::l .. 0 .. as

I 1731 41 2.31%/ 16.61%1
LL ::;; « ::< ., ., « l/) z 0 .,
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

January 2000

Central I West Texas

Failure FreQuency (Trouble Report Rate) (%)

DS3
All CLECs SWBT 200.0%

No. of II Trouble Trouble Trouble Z-Value 180.00/0
Circuits Reports Report Rate Report Rate

Feb-99 82 0 0.00"10 In.42% -12.06
160.0"10

Mar-99 82 0 0.00"10 136.17"1. -10.57 140.00/0

Apr-99 55 0 0.00% 87.23% ~.93 120.0%

May-99 52 0 0.00% 75.00% ~.24
100.0% !..... ·SWBT

Jun-99 48 0 0.00% 41.30"10 -4.45 '. I--+-All CLECs
Jul-99 40 0 0.00% 46.67"10 -4.32

80.0%

Aug-99 50 0 0.00"10 4.35"10 -1.47 60.00/0
.

Sep-99 54 0 0.00% 4.76% -1.60 40.0"10
.. ~ .....

Oct-99 53 2 3.n% 0.00% 127
20.00/0

NoY-99 0 0 Ilia 6.52% Base < 10 '... ~ , ......
Dec-99 0 0 Ilia 2.08% Base < 10

0.0%

'" '" '" '" '" '" '" '" '" 8l '" 0

Jan-OO 0 Ilia 0.000/0 Base < 10 '" ~ '" t '" ~ q> q> '" q> 0
0 .h .:. C: '" Do i; > ~ C:

o'

~
til

~ til " " " .. 0 ..
I 12 Mo. Total' I 516 r 21 0.39%1 45.44"101

~ :. .., ..,
c( CIl 0 Z 0 ..,

ISON-BRI

All CLECs SWBT 4.5%
.... No.of II Trouble Trouble Trouble Z-VaJue

4.0'l'.
Circuits Reports Report Rate Report Rate

3.5%

3.0%

2.5% .. ., . , ... _ ...

I~~~:ECS
. . .

2.0%
.

1.5%
Aug-99 390 7 1.79"'" 2.08% ~.39

Sep-99 430 15 3.49% 2.39% 1.44 1.0%

Oct-99 444 9 2.03% 2.570/0 ~.70 0.5%
Nov-99 405 7 1.73% 1.99% ~.37

Dec-99 401 16 3.99% 2.37% 2.06 0.0%

'" '" '" '" '" ~Jan-OO 404 14 3.470/0 2.42% 1.33 % '" '" '" ~Q. 8 > c::

2,4741 68\ " .. 0
~

..
I 12 Mo. Totaltl 2.75%1 2.30%1

c( CIl Z ..,
..

ISDN-PAl
All CLECs SWBT 0.1%

'.'
No. of II Trouble Trouble Trouble Z-Value.

Circuits Reports Report Rate Report Rate 0.1%

0.1%

0.1%

0.1%
1-··· -·SWBT

&
--+-AlICLECs...

Aug-99 605 0 0.00% 0.03% ~.46 0.0% .. .-- .
Sep-99 7n 0 0.00% 0.02% ~.44 . -".
Oct-99 847 0 0.00% 0.03% ~.53 0.0%

Noy-99 807 0 0.00% 0.03% ~.48 J
Dec-99 831 1 0.12% 0.05% 0>81 0.0%

'" '" '" '" '" 0

Jan-OO 828 1 0.12% 0.03% 1.48 '" '" g 't ~
0

C. Q. C:

: " .. 0 .. ..
I 12 Mo. TotaIl] 4,695 1 21 0.04%1 0.000....1 c( CIl Z C ..,

UNE Loop and Port CombinationS - ISDN

All CLECs SWBT 25.0%

No. of It Trouble Trouble Trouble Z-Value
Circuits Reports Report Rate Report Rate

20.0%

15.0%

I~"" 'SWBT
10.0% --+-All CLECs

Aug-99 0 0 Ilia 2.08% Base < 10

Sep-99 0 0 Ilia 2.39% Base < 10 5.0%
Oct-99 0 0 Ilia 2.57"10 Base < 10 . -.............. .. .. ...-.....
Noy-99 5 0 0.00% 1.99% Base < 10

Dec-99 5 1 20.00% 2.37".... Base < 10 0.0%

'" '" '" '" '" ~Jan-OO 8 0 0.00% 2.42% Base < 10 '" '" '" '" '"Do Q. 8 > u

18!
" .. 0 CD ..

I 12 Mo. Totalll 1\ 5.56%1 2.300,,1
c( CIl Z C ...,
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Specials (Resale)

January 2000

Dallas I Ft. Worth

Failure Frequency (Trouble Report Rate) ('%.)

DS3
AllCLECs SWST 70.0",.

No. of # Trouble Trouble Trouble Z-VaJue
Circui1s Reports Report Rate Report Rate 60.0% .--

Feb-99 0 0 nla 42.03% Base < 10 .
50.0"/. .. .. .. -.

Mar-99 0 0 nla 59.15% Base < 10

Apr-99 0 0 nla 50.70% Base < 10
40.0",. ..

May-99 0 0 nla 5128% Base < 10 . , I- _.. -·swaT
Jun-99 0 0 nla 1720% Base < 10 30.0"10 _AlICLECs
Jul-99 3 0 0.00% 41.43% Base < 10

Aug-99 8 0 0.00% 1.54% Base < 10 20.0"10 - '
"

Sep-99 22 0 0.00% 2.99% -0.81

Oct-99 52 0 0.00% 2.90% -1.23 10.0",.

NoY-99 0 0 nla 1.35% Base < 10 .. -..-.......
0.0"10

. .
Dec-99 0 0 nla 1.35% Base < 10

'" '" '" '" '" '" '" '" '" '" '" 0

Jan-OO 0 0 nla 5.19"4 Base < 10 '" '" ! t '" '" '" '" ~ ~ ~ 0

12 Mo. TotaIlr

.Q ~ c "3 Q Q. u u C.. .. " " .. 0 .. ..
lL :::0 c( :::0 .., ..,

c( en 0 z 0 ..,
85 0 0.00% 23.12%f

ISDN-SRI

All CLECs SwaT 3.5%

No. of # Trouble Trouble Trouble z-vaJue .... .......
Circui1s Reports Report Rate Report Rate 3.0"/. .

·
2.5% · ~ ....... .

A2.0"/.

1.5%
I····· -SWBT
j_AlICLECs

Aug-99 717 9 1.26% 3.14% -2.83 1.0"10
Sep-99 813 10 123% 3.10% -3.01

Oct-99 874 20 229% 2.83% -0.94 0.5%

Nov-99 913 20 2.19% 2.58% -0.73

Dec-99 985 14 1.42% 2.66% -2.36 0.0"/.

'" g: '" '" '" 0

Jan-OO 1,050 14 1.33% 2.40% -221 '" ~ '" '" <;>
C. Q. ;. U c

I 12 MO.~C>taIti. 5,352 1 871 1.63%1 2.78%1; " .. 0 .. ..
c( en z 0 ..,

ISON·PRI

c- AlI CLECs SWBT 0.1%

; No. of # Trouble Trouble Trouble z-vaJue 0.1%
Circui1s Reports Report Rate Report Rate

0.1% .-·0.1% .
0.1%

, . ·
0.1% I·· ....SwaT

0.0"/. I_AIICLECS

Aug-99 1,114 1 0.09% 0.07% 023 0.0"/.

Sep-99 1283 1 0.08% 0.06% 021 0.0%
Oct-99 1.258 1 0.08% 0.06% 0.34

0.0%
NoY-99 1.000 0 0.00% 0.07'\1. -0.66

Dec·99 1,357 0 0.00% 0.08% -1.03 0.0%

'" '" '" '" '" 0

Jan-OD 1,449 1 0.07% 0.06% 0.12 '" ~
q> '" q> 0

Q U ;. u c
I 12 Mo. TOIaII f 7,461 I 0.05%1 " .. 0 0 .. ..

41 0.07%1
c( en z 0 ..,

UNE Loop ancI Port CombinaliOnS - ISDN

All CLECs SwaT 3.5%

No. of # Trouble Trouble Trouble z-vaJue .... .. - ..
Circui1s Reports Report Rate Report Rate 3.0% .

· · .. ........
2.5%

2.00/.

1.5% I~~~~cs:
Aug-99 0 0 nla 3.14% Base < 10 1.0%
Sep-99 0 0 nla 3.10% Base < 10

Oct-99 0 0 nla 2.83% Base < 10 0.5%

NoY-99 0 0 nla 2.58% Base < 10

Dec-99 0 0 nla 2.66% Base < 10 0.0"/.

'" '" '" ~ '" ~Jan-OO 0 0 nla 2.40"10 Base < 10 '" '" '" '"Q Q. ;3 U c

I 12 Mo. TOlaIII 01 01 nlal 2.78%1 " .. 0
~

..
c( en z ..,
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

January 2000

Houston

Failure Frequency (Trouble Report Rate) (%)

DS3
AlICLECs SwaT 120.0"..

No. of if Trouble Trouble Trouble Z-VaJue

Circui1s Repolls Report Rate Report Rate 100.0%
Feb-99 2 0 0.00"/0 38.33% Base < 10

Mar-99 2 0 0.00".. 3626% Base < 10 BO.O""
Apr-99 3 0 0.00% 27.47% Base < 10

May-99 3 0 0.00% 3O.3O"k Base < 10
60.0% 1- .. · - 'SWBT i!Jun-99 3 0 0.00% 18.46% Base < 10 --.-All CLECs

Jul-99 3 2 66.67% 26.09% Base < 10
40.0%

Aug-99 12 0 0.00% 9.09% -1.04 .. .. -..

Sep-99 0 0.00"/0 2.63% -0.84
.. .. .......

27 .
20.0% .

0Ct-99 50 0 0.00% 6.10% -1.75 .
Nov-99 1 1 100.00".. 824% Base < 10 .. . . . ........... . .
Dec-99 1 0 O.OO"k 8.33% Base < 10 0.0%

8l 0> 0> 0> 0> 0> 0> 0> 0> 0> 0> 8

"~i
1 0 0.00""- 326% Base < 10 ~

0> 0> 0> 0> 0> '1' 0>
~

(J)

.Q l5. ~ c -5 '" Q. 1'; U C.. ..
" " .. 0 .. .... u. :; « :; .., .., « rJ) 0 z c ..,

10S 3 2.78% 17.71%1·

ISDN ·BRI
All CLECs SwaT 5.0%

.'>, No. of if Trouble Trouble Trouble Z-Value 4.5%
';> Circuits Reports Report Rate Report Rate

V
4.0%

3.5%

3.0%

2.5%

I~~~cs2.0%

Aug-99 520 15 2.88% 3.74% -1.00 1.5%

Sep-99 •. 569 16 2.81% 2.66% 0.22 1.0%
0Ct·99 648 17 2.62% 2.40% 0.36

0.5%
Nov·99 707 15 2.12% 2.37% -0.43

Dec-99 794 28 3.53% 225% 2.35 0.0%
0> 0> 0> 8l 0> 8

Jan-oo 1 810 37 4.57% 2.37% 3.97 ~ 1 ~ ~
a 8 ~ ~ c

121.40.T~'t . 4,~I' 2.62°,4,
" ..

I 1281 3.16%1
« rJ) z c ..,

" , .. Q

ISON·PRI
,i AJlCLECs SwaT OA%

>i No. of ifTroubie Trouble Trouble Z·Value

Circui1s Reports Report Rate Report Rate 0.4%

0.3%

0.3%

02%

I~~~~cs
02%-

Aug-99 727 0 0.00"/0 0.09% -{l.BO
0.1%

Sep-99 840 3 0.36% 0.04% 4.60 ... ~

0Ct·99 1,084 1 0.09% 0.06% 0.49 0.1% .. ..~ -... ......
Nov-99 1,351 1 0.07% 0.07% 0.09

Dec-99 1,544 1 0.06% 0.04% 0.53 0.0%
0> 0> 0> 0> 0> 0

Jan-oo 1,653 1 0.06% 0.05% 0.29 '1' ~ 'l' 0> ~ '"a 8 ~ <> c

" .. .. ..
12 Mo. Total

« rJ) z c ..,
7,199 7 0.10".. 0.05%

UNE Loop and Port Combinations· ISDN

All CLECs SwaT 4.0%

No. of if Trouble Trouble Trouble Z-Value

Circui1s Reports Report Rate Report Rate 3.5%

3.0% .
,

2.5% . .. .. .. -. ... ... .... ...
2.0% I· .. ·--SWBT I

--.-All CLECs'
1.5%

Aug-99 0 0 nla 3.74% Base < 10
1.0%

Sep-99 0 0 nla 2.66% Base < 10

0et-99 0 0 nla 2.40% Base < 10 0.5%

Nov·99 0 0 nla 2.37% Base < 10

Dec-99 0 0 nla 225% Base < 10 0.0%
0> 0> 0> '" '" 0

Jan-()() 0 0 nla 2.37% Base < 10
0> 0> g ~ ~

0

'" Q. C

I 12 Mo. T~alll nI~1
....... '.' " .. 0 ..

01 01 2.62%1
« rJ) z c ..,
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PERFORMANCE MEASUREMENT TRACKING January 2000

Maintenance - Specials (Resale) South Texas

Failure Frequt1n4 (Trouble Report Rate) (%)

SO.O% ,-------------------,

.-
.

~.

'...

~
§...,

45.0%

40.0%

30.0%

15.0%

10.0%

5.0%

0.0% ...-_-....._-.....--._....--4........--4........--+

~..
II.

20.0%

35.0%

25.0%

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Z-Value

21.13%1

35.48%

43.90%

36.59%

20.83""

26.92%

44.00%

3.57%

10.34%

6.45%

3.33%

6.90%

3.45%

SWST
Trouble

Repol1 Rate

ilia

ilia

ilia

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

n/a

n/a

n/a

0S3

0.00%1

Trouble
Repol1 Rate

o I

o
o
o
o
o
o
o
o
o
o
o
o

All CLECs
# Trouble
Repol1s

81

o
o
o
1

1

1

1

1

3

o
o
o

No. of
Circuils

Feb-99

Mar-99

Apr-99

May-99

Jur>-99

Jul-99

Aug-99

Sep-99

Oct-99

Nov-99

Dec-99

Jan-<lO

12 Mo. Total :1 2,5241

Aug-99 3SO

Sep-99 390

Oct-99 427

Nov-99 428

Dec-99 457

Jan-<lO 472 ~
CD...,

0·...... ......... . .. ......... .. ~ .
2.5%

1.5%

2.0%

3.0%

4.5% ,....---------------------.

0.5%

0.0% +-_--+--.......-+--+--;._-+- _+_~

4.0%

3.5%

1.0%
-1.02

1.20

0.95

0.70

2.04

-0.15

Z-Value

3.28%

3.02%

3.14%

2.700/.

2.57%

3.09%

2.29%

4.10%

3.98%

3.27%

4.16%

2.97%

ISDN-BRI
SWST

Trouble Trouble
Repol1 Rale Repol1 Rate

8

16

17

14

19

14

881

All CLECs
# Trouble
Reporls

No. of
Circuits

.."

i. "

No. of
Circui1s

A1ICLECs
# Trouble
Reporls

ISDN -PRI
SWBT

Trouble Trouble
Repol1 Rate Repol1 Rate

Z-Value
0.3% ,--------------------,

0.2%

0.2%

0.1%

j' -... 'SWBT
-+--All CLECs

Aug-99

Sep-99

Oct-99

Nov-99

Dec-99

Jan-oQ

12 Mo. TotaIll

503

574

598

620

620

644

3.559\

1

o
o
1

1

o

0.20%

0.00%

0.00%

0.16%

0.16%

0.00%

0.10%

0.07%

0.07%

0.05%

0.03%

0.07%

0.71

-0.63

-0.66

1.30

1.73

-0.68

.... ... ."

0.1% ..
0.0% +-_--+--.......-+--+--;._....- .... _+_-.

'"'"go
c(

UNE Loop and Pol1 Combinations - ISDN
An CLECs SWBT

No. of # Trouble Trouble Trouble Z-Value
Circuils Reporls Repol1 Rate Repol1 Rate

9.0% ,-------------------,

8.0%

7.0%

6.0%

5.0%

0.0% +--_--.-......-_-+-_...._~.....-_+_-+--.

Aug-99

Sep-99

Oct-99

Nov-99

Dec-99

Jan-<lO

12 Mo. TotaIll

o
o
o

13

12

14

o
o
o
1

o
o

n/a

n/a

n/a

7.69%

0.00%

0.000/.

3.28%

3.02%

3.14%

2.70%

2.57%

3.09%

Base < 10

Base < 10

Base < 10

1.09

-0.$6

-0.66

4.0%

3.0%

2.0%

1.0%

.... .. -.. .. ...... ........ .. ..

'"'"8
g
<:.....,

[_·····SWBT ,

I-+--All CLECs i
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 2000

Central I West Texas

Average Installation Interval (Days)

All Data and Charts· All CLECs Combined JIMeasure~ntl 8.0dBlooD

INO.55· 1 -10 loops 11-20 loops 20+ Loops
10.0

(Taraet =3 Days) (Target =7 Days) (Taroet =10 Days)
# Orders Avo. Days # ORlers Avo. Days # Orders AVO· Davs 9.0 I

l

8.0 f

7.0 i\ I
Apr-99 fjT 4.4 2 5.5 1 5.0 6.0

,
!

May·gg 29 4.3 0 nla 0 nla 5.0 \ \ '\

,
Jun-gg 18 0.9 0 nla 0 nla 4.0 --~'-'-iv/: I
Jul-99 12 0.8 4 5.5 0 nla I

3.0 X·-X ,l

Aug-99 7 0.1 0 nla 0 nla 'X'
2.0

~
Sep-9Il 25 1.3 1 7.0 0 nla

1.0 1 -+--20+Oct·gg 129 2.6 1 4.0 0 nla loops0.0Nov-99 185 2.6 0 nla 1 9.0
Ol 8l 8l Ol %8l

~
Ol g ~ -a-1'-2O

Dec-9Il
Ol '!'

~166 2.8 0 nla 0 nla lS. >- <: "5 Q. " c: loops

~
.. :> :> .. .. coJan-OO 240 3.0 0 nla 0 nla < ::;: .., ..,

< C/l 0 Z 0 ..,
".-'1-10

I
..

loops
12 Mo. TOliJ 878 2.8 8 5.5 2 7.0

" J

;c;» ". 5.0 dB Loop I1 -10 loops 11-20 loops 20+ loops
2.5(Taraet =3 Days) (Taraet =7 Days) (Target =10 Days)

> ,
#ORlers AIIQ. Days # Orders Avo. Days # Orders Avo. Davs

I2.0 X....

iApr·99 0 nla 0 nla 0 nla 1.5
May-9Il 0 nla 0 nla 0 nla -+--20+

Jun-9Il 0 nla 0 nla 0 nla
loops

1.0
JuI-99 0 nla 0 nla 0 nla -a-l1-2O

loops r
Aug-99 0 nla 0 nla 0 nla

0.5 •••• ·1·10
Sep-99 0 nla 0 nla 0 nla loops
Oct-99 1 2.0 0 nla 0 nla

~ - - ~ - .: .:.. - -
Nov-99 0 nla 0 nla 0 nla

0.0

~
Ol Ol Ol $ Ol 8l 8l 8l ~

I

Dec-9Il '!' Ol
~

Ol

i'
0 nla 0 nla 0 nla >. <: 0> Q. 8 ~ " c:Q. co :> :> :> .. .. co

Jan-OO 0 nla 0 nla 0 nla « ::;: .., ..,
< C/l Z 0 ..,

A ,;~.T;;;;ai q 2.0 I :~l nla' 01 nla I· t
BRllooD

1 -10 loops 11-20 loops 20+ loops
9.0

(Taraet =3 Days) (Taraet =7 Days) (Target =10 Days)
# Orders Avo. Days # Orders Avo. Days # Orders AV!!. Days 8.0 ::.;.

7.0

6.0 ~
Apr·99 1 8.0 0 nla 0 nla

5.0
May-99 3 6.3 0 nla 0 nla

Jun-99 0 nla 0 nla 0 nla 4.0
X-'X

Jul-99 3 3.0 0 nla 0 nla 3.0 X··x. ,X··X··
Aug-99 4 3.0 0 nla 0 nla 2.0 .

'X
Sep-99 16 1.8 0 nla 0 nla

1.0 0, -+--20+
Oct-99 11 2.8 0 nla 0 nla 00 - - loops0.0
N0v-99 16 3.2 0 nla 0 nla

8l 8l 8l Ol 8l 8l Ol Ol Ol 8 -a-l'-2OOl

8 ~ '!'Dec-99 15 3.5 0 nla 0 nla a >. <: "3 a Q.
~

<: loops
« co :> .., :> .. 0 .!!lJan-OO 21 3.8 0 nla 0 nla ::;: .., « C/l z 0

1.....
,

. ,0

12~:TOl!j1 nlal

-.. ~

loopsI 901 3.21 01 01 nla I
0$1 LooD

All Orders
(Target =3 Days)

# Orders Ava. Davs
12.0

10.0
Apr-99 0 nla

May·99 1 4.0
8.0 j-+-All Orders IJun-99 1 1.0 6.0

JuI-99 6 3.7
4.0

Aug-99 4 11.3

Se!>-99 7 7.7 2.0

Oct·99 10 4.1
0.0

Nov·99 14 2.5

i 8l ~ g ~ 8l g
~ ~ ~

Dec-99 7 4.1 >. c: "3 0> Q. ...
~

c:
< co :> .., :> .. 0 0 ..

Jan-OO 10 6.2 ::;: .., < C/l Z 0 ..,

I 12 Mo. Totall 60 1 4.91

271· No. 558



PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

January 2000

Dallas I A. Worth

Average Installation Interval (Days)

All Data and Charts - All CLECs Combined

lMe:~~1 8.0 dB Loop
1 - 10 Loops 11-2OLooos 20+ Loops

25.0
(Target =3 Days) (Target =7 Days) (Target =10 Days)

# Orders Ava. Days # Orders Ava.Davs # Orders AIIg. Days
20.0

Apr-99 45 4.6 14 5.1 3 19.3 15.0
May-gg 42 4.3 5 4.6 1 8.0

Jun-gg 45 2.6 10 11.0 3 7.0 10.0
Ju~gg 46 2.5 7 5.7 a nla

.x.~
Aug-gg 72 2.9 8 5.9 2 8.0

5.0 ~.Sep-9!l 262 3.0 8 4.1 1 4.0
• JI(. -+-20+Oct·99 119 3.1 5 5.4 0 nla

Loops0.0
Nov-99 403 3.5 8 4.9 a nla 0> 0> g: 0> 0> i. ~

g: 0>

~
-e--11 ·200> 0> 0> b. 0>

Dec-99 233 2.9 9 6.1 1 8.0 ", >. c "5 > 0 Loops
~ .. ::l ..., ::l .. 0 0 .. ..

Jan-OO ' 145 3.6 7 8.3 0 nla :::;; ..., « (/) z 0 ...,
··.··1·10

I ~; Mo. Tollill 1,4121 3.21 8d 6.2 ( 11 I 10.51
Loops

5.0 dB Loop 'I1·10 Locos 11-20 Loops 20+ loops
60.0

(Target =3 Days) (Taraet =7 Days) (Target - 10 Days) 1-:
'.' # Orders AII'!l.Days # Orders Ava. Davs # Orders AII'!l.Days :Ie

[;SO.O .:

40.0
Apr-99 6 2.8 0 nla 1 7.0

1\
i

May-gg 7.0 a nla · . -+-20+ I0 nla 1 30.0 · .
Jun-99

· .
-e--~ r

1 54.0 1 34.0 0 nla

.. : \....
Jul-99 5 2.8 0 nla 0 nla 20.0

Aug-91 nla lK
Loops I4 2.0 0 0 nla .....~ !Sep-91 1 0 0 nla a nla 10.0

~Oct·99 2 1.0 2 8.0 a nla

Nov-99 7 2.0 1 7.0 0 nla
0.0

g: g: 0>

~
0> 81 $ l!l lj: ~nla a '!' b.Dec-99 6 1.7 0 nla ", >. <: Q. 13 ~ ~

<:
~ .. ::l ::l ::l .. ..

r
Jan-OO 5 17.0 1 6.0 a nla :::;; ..., ..., « (/) 0 z 0 ...,

I 1; ";.~;t;II:1 37\ 5.51 6\ 11.7 f ,j 7.0 I
BAI Loop

1 - 10 Locos 11-20 Loops 20+ Loops
7.0

(Taraet =3 Days) (Tarae! =7 Days) (Target =10 Days)
# Orders Ava. Days # Orders Ava. Davs # Orders Ava. Davs 6.0 :Ie

~.. X
5.0

<1:;
Apr·99 0 nla 0 nla a nla 4.0 -r.

.,:
May-99 2 4.0 0 nla a nla

Jun-99 1 6.0 a nla a nla 3.0
i1

..
Jul-99 3 2.7 0 nla 0 nla X :t

Aug-99 0 nla
2.0

20 4.8 0 nla

Sep-99 33 2.6 0 nla a nla 1.0

Oct-99 24 5.8 0 nla 0 nla -+-20+

0.0 Loops
Nov-99 9 2.6 a nla a nla g: l!l g: l!l 0> 0> 0> 0> l!l ~ -e--11 -200> 0> '!' 0>
Dec-99 33 4.5 0 nla 0 nla ", >- C "5 6> Q. 8 ~ u <: LoopsQ. .. ::l ::l .. .. ..
Jan-OO 26 5.8 0 nla a nla « :::;; ..., ..., « en Z 0 ...,

., *'·1 - 10

\ 12 Mo. Tot8ltl 151 r :' 4.41 0\ nla\ 01 nla I Loops

OS1 Loop I
All Orders

(Taraet =3 Days)
# Orders AII'!l. Days

10.0
9.0
8.0

Apr-99 8 9.1 7.0

I • All OrdersIMay-9ll 1 5.0 6.0
Jun-gg 2 2.0 5.0

/Jul-gg 4 2.0 4.0

Aug-gg 0 nla 3.0

Sep-9!l 3 3.0 2.0
1.0

Oct-99 8 4.9
0.0

Nov-gg 9 4.3 8l g: l!l 0> 8l 0> ll: ~
0> 8

~ "6- 0>
Dec-99 14 3.8 ", >. <: 6> 8 0 CQ. .. ::l ::l ::l .. 0 .. ..« :::;; ..., ..., « en Z 0 ...,
Jan-OO 2 4.5

I 12 Mo. Tot;ill 51 I 4.71

271· No. 55a



PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE)

January 2000

Houston

Average Installation Interval (Days)

All Data and Charts - All CLECs Combined

iIMeasuremem t 8.0dB~

No. 55 1 ·10 Loops 11·20 Loops 20 + Loops
12.0

(Tal'Qet = 3 Davs) (Tal'Qet= 7 Davs) (Target = 10 Days)
# Orders Avg.Davs # Orders Ava.Davs # Orders Ava. Days

10.0

8.0
Apr-9!I 1 3.0 1 5.0 0 nla

At~?
May-99 10 2.1 0 nla 1 10.0 6.0
Jun-99 26 3.2 5 4.8 0 nla o \ /
Jul-9!I 35 3.0 3 5.0 0 nla 4.0 I b

Aug-9!I 135 3.1 2 7.0 0 nla x,~\"X' ·X·· •. ·X-.X"X
Sep-9!I 313 3.0 2 3.0 0 nla 2.0

Oct-99 296 3.0 2 1.5 0 nla --+--20+

0.0 Loops
Nov·99 466 3.1 2 7.0 0 nla

8l 0> 0>
~ 8l 8l 0> g 0> 0 ---a-- 11 • 20'l' 'l' 0> 'l' ~Dec-99 645 2.2 5 3.8 0 nla ~ >. c: '3 6> Q.

<3
;. u

Jan-OO
Q. co :> :> .. 0 .. co

180 2.9 4 7.0 0 nla q: ::; .., .., « en z 0 ..,
_....

1 12 Mo. Totattl' 2,1071 2.81 26 1 4.91 1 I 10.0 I Loops

S.OdB~ ;

1 - 10 Loops 11-20 Loops 20 + Loops
8.0

I
(Taroet = 3 Davs) (Taroet = 7 Days) (TarQet = 10 Days)

# Orders AII!I. Days # Orders Avg. Days # Orders Avg. Days 7.0

~ 1\
6.0 ,

;,

Apr-9Il 1 3.0 0 nla 0 nla 5.0

IMay-9ll 0 nla 0 nla 0 nla 4.0 "; ~ --+--20+

Jun-9ll 0 nla 0 nla 0 nla Loops

nla
3.0 ::r; .... \ \:-:"X ./1

---a--l1 - 20Jul-99 1 5.0 0 0 nla

Aug-91 2.0

: (.\" Loops 10 nla 1 7.0 0 nla
o '. • .. If· ·1-10

I,
Sep-91 2 3.0 0 nla 0 nla o •

Loops1.0 I ::Oct-91 5 2.8 0 nla 0 nla ..
Nov-99 0 nla 0 nla 0 nla

0.0
0> 8l ~ 8l 8l i 8l g ~ ~nla
0>

IDec-9ll 3 4.3 0 0 nla ~ ;.., c: -5 6>
<3

;. u c:Q. co :> :> .. 0 .. ..
Jan-OC 2 2.5 1 3.0 0 nla q: ::; .., .., « en z 0 ..,

I 12 Mo. TotliilJ 141 3.3! 21 5.0 I 01 nla 1 .. .
BRI~

1 - 10 Loops 11-20 loops 20 + Loops
9.0

(Taraet = 3 Days) (Taroet = 7 Davs) (TarQet = 10 Davs)
# Orders AII!I. Days # Orders Avg. Days # Orders Avg. Days 8.0 X

7.0
::te

6.0 o'

Apr·91 0 nla 0 nla 0 nla 0

0

May·91 nla 0 nla
5.0

~ i.0 nla 0

Jun-91 4.0 X-
.

4 3.8 0 nla 0 nla ::teo
'J:. .

JuI-99 6 3.2 0 nla 0 nla 3.0

Aug-9!I 8 2.4 0 nla 0 nla 2.0 'i.
Sep-9!I 17 4.8 0 nla 0 nla

1.0 --+--20+
Oct-99 10 6.5 0 nla 0 nla Loops0.0
Nov-99 10 3.8 0 nla 0 nla

8l 0> 8l ~
0> 0> 8l

~ ~ 8 ---a--l1 - 200> 0> !Dec-99 48 4.6 0 nla 0 nla ~ ;.., C '3 6>
<3

u C LoopsQ. co " :> .. .. co« ..,
Jan-OO 73 7.9 0 nla 0 nla ::; .., « en z 0 ..,

•• 1f"1 ·10

I 12 Mo. Tota'" 1761 5.91 01 nlal 01 nla 1
Loops

DS1~ I
All Orders

(Taroet = 3 Days)
# Orders Avg. Days

4.5

4.0

nla
3.5

Apr-99 0

I-+-All OrdersIMay-9S
3.0

1 4.0
2.5

Jun-99 0 nla
2.0

JuI-99 1 3.0
1.5

Aug-9!I 0 nla
1.0

Sep-99 2 3.0
0.5

Oct-99 5 3.6 0.0
Nov·99 4 2.5 8l 8l 8l 0> t i ~ ~

(l)

~0> 1Dec-99 6 3.3 ~ ;.., c -5 cQ. co :> :> .. 0 ..q: ::; .., ..,
q: en z 0 ..,

Jan-OO 6 1.5

I 12 Mo. TotaJl.! 251 2.81
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PERFORMANCE MEASUREMENT TRACKING

Provisioning ... Unbundled Network Elements (UNE)

January 2000

South Texas

Average Installation Interval (Days)

All Data and Coons - All CLECs Combined

IMeasuremeIllIU __.-,.-,.."...,. ""T'"_......::;8.:,:O:..:dB;:,.L=..OOD::::t:......--,..-_-=:::.-, --f
No. 55 I 1 . 10 Loops 11·20 Loops 20 + Loops

(Targel =3 Davs) (Tarael =7 Days) (Target =10 Days)
8.o.,.....---------------....,

# Orders AIIQ. Days # Orders AIIQ. Days # Orders AIIQ. Days

Apr-99

May-99

Jun-99

Jul·99

Aug-99

Sep-99

0Ct·99

Nov·99

Dec·95

Jan-OO

I 12 Mo. Totalll

1 3.0

3 2.7

2 1.5

1 3.0

7 5.4

5 2.8

7 3.0

13 2.7

17 3.7

13 2.8

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nla

1 7.0

o nla

1 I 7.0 I

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o I nla I

7.0

6.0

5.0

4.0

3.0

2.0

1.0
""""""'-20+

Loops

-e--11·2O
Loops

··,..··1·10
Loops

5.0 dB Loop

Apr·95 3 1.0 0 nla 0 nla

May-95 2 1.5 0 nla 0 nla

Jun·99 1 3.0 0 nla 0 nla

Jul-99 2 3.0 0 nla 0 nla

Aug-95 0 nla 0 nla 0 nla

Sep-95 3 4.0 0 nla 0 nla

0Ct-99 2 2.0 0 nla 0 nla

Nov-99 3 3.0 0 nla 0 nla

Dec-99 4 3.0 0 nla 0 nla

I~==Ja=an-OC~ ~=====1~==3=.0:;:===0:;:====nI=a*====0:¢:::=::±inl=a~,
I 12 Mo. Totalll 21 I 2.61 0 I nla , 0 I nla I

1""""""'-20+ I
Loops

=:il
~ ••:J:•. :J:

, .
"

~
"

:J:••~

4.5 .......----------------,

4.0

3.5

3.0

2.5

2.0

1.5

1.0

0.5 - - .::.-0.0 -I--- ~ H .....

~ ~ i i ~
~ "-) ~ ~ 8

20+ Loops
(Target = 10 Days)

# Orders A\Ill. Days

11-20 Loops
(Target = 7 Days)

# Orders Ava. Days

1 ·10 Loops
(TalQ8l = 3 Days)

# Orders Ava. Days

BRllooD

35.0 .......---------------,
1-10Loops

(Tal'!ll!t =3 Days)
# Orders AIIQ. Davs

11·20 Loops
(Target =7 Days)

# Orders AIIQ. Days

20 + Loops
(Target = 10 Days)

# Orders AIIQ. Davs 30.0

25.0

~
", ,

5.0

Apr-99 2 1.5 0 nla 0 nla

May-99 0 nla 0 nla 0 nla

Jun-99 0 nla 0 nla 0 nla

Jul-99 0 nla 0 nla 0 nla

Aug-99 1 30.0 0 nla 0 nla

~99 0 MOM 0 M

0Ct·99 0 nla 0 nla 0 nla

Nov-99 4 3.5 0 nla 0 nla

Dec-99 6 2.7 0 nla 0 nla

Jan-OO 0 nla 0 nla 0 nla

I 12 Mo. Totaijl:l====='3::'===4.=8:::'===o::;I~==nI=a:::1===o~I~==nI~aI

20.0

15.0

10.0

oX· .)1(
0.0 +--,.-~"%.•~.........t--....h_IlI_......i=_......h_......~-I

g: g:

~ ~

""""""'-20+
Loops

-e--11·2O
Loops

··,..··1·10
Loops

OS1 Loop I
All Orders

(Tal'!ll!t =3 Days)
# Orders A\Ill. Days

Apr-99 0 nla

May-99 4 2.0

Jun-99 1 0

Jul-99 1 4.0

Aug-OO 2 12.0

Sep-oo 2 3.5

0Ct-99 2 1.5

Nov-99 4 6.0

Dec·99 0 nla

Jan-OO ~===7::;:===3=.0::
I 12 Mo. TotaJ/i 231 4.0 I

14.0...-----------------,

12.0

10.0

8.0

6.0

::: ~ /
0.0 -I-__.....__~~_-..__...,..._._........,..... -I

271 - No. 55a



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNf)

January 2000

central I West Texas

Average Installation Interval (Days)

All Data and Charts - All CLECs Combined
. ~iIMeasurement AnaIolI Une Port I

No. 55 All Orders
,

(TarQel =2 Days)

II/Orders Avg. Days
2.5

2.0
Apr-99 0 nla

1-+-A11 Oroers IMay-99 0 nla 1.5
Jun-99 0 nla

Jul-99 0 nla 1.0

Aug-99 0 nla

Sep-99 2 1.5 0.5

OCt-gg 20 1.6

Nov-99 4 1.0
0.0

g: ~
en en i g: g: en g: 8

Dec-99 0 'l' ~ en
nla ~ >. c:: Q. 8 ~ u C:Q. .. :> :> :> CD CD as

Jan-OO 1 2.0 « :E .., ..,
« </) z 0 ..,

I 12 Mo. Tota/II 271 1.51

AruIk)g Trunk Port I
All Orders

(TarQel =3 Days), 1/ Orders Avg. Days
1.0
0.9
0.8

Apr-99 0 nla 0.7

I-+-All OrdersIMay-911 0 nla 0.6
Jun-911 0 nla 0.5

Jul-99 0 nla 0.4

Aug-911 0 nla 0.3

Sep-911 0 nla 02

0Ct-99 0 nla 0.1

Nov-99 0 nla
0.0

~ ~ g: g: en i en en g: ~Dec-99 0 cg, ~
en

nla >. C: '3 :> ~ c::Q. as :> :> CD 0 as
Jan-OO 0 nla « :E .., ..,

« en 0 z 0 ..,
I 12 MO.TOlal"! 01 nla I

OSl DecIic:lIl8d T..-pQI
1 - 10 Circuits 11-20 Circuits 20 + Circuits

(Tamel =3 Davs) (Taroet =5 Days) (NllQOliaI ed TarQel)
4.5

1/ Orders Avg. Days /I Orders AIIlI. Days /I Orders Avg. Days 4.0 ,
3.5 ".,. ,

Apr-9ll
3.0

0 nla 0 nla 0 nla

May-99 0 nla 0 nla 0 nla 2.5 -+--20+

Jun-99 0 nla 0 nla 0 nla 2.0 Loops

Jul-99 0 nla 0 nla 0 nla 1.5
---e-- 11 - 20

Aug-99 0 nla 0 nla 0 nla
Loops

1.0 •• ,.. - -I -10
Sep-gg 0 nla 0 nla 0 nla Loops
0Ct-99 1 4.0 0 nla 0 nla 0.5

- - - ... -Nov-99 0 nla 0 nla 0 nla 0.0
g g g en g: g en g ~ ~Dec-gg 0 nla 0 nla 0 nla 'l' 'l'
ci >. C: '3 6> Q. U :> lil c::

Jan-110 0 nla 0 nla 0 nla « as :> .., :> CD 0 0 as
:E ..., « en Z 0 ..,

I 12 Mo. Tolaa I tI 4.01 01 nlal 01 nla I
DS3 DediClIbId T..-pQI1

1 - 10 Cin:uits 11-20 Circuits 20 + Circuits
4.5

(TarQel =3 Days) (Targel =5 Days) (NegotialedTargel)
/I Orders Avg. Days 1/ Orders Ava. Days 1/ Orders Avg. Days 4.0 )I(

"3.5 "

3.0
Apr-gg 0 nla 0 nla 0 nla

2.5
May-99 0 nla 0 nla 0 nla

Jun-99 0 nla 0 nla 0 nla 2.0

Jul-99 0 nla 0 nla 0 nla 1.5

Aug-99 0 nla 0 nla 0 nla 1.0
Sep-99 1 4.0 0 nla 0 nla

0.5 -+--20+
0Ct-99 0 nla 0 nla 0 nla Loops0.0Nov-gg 0 nla 0 nla a nla g: ~ III

en g en

~ 1 III ~
---e-- 11 - 20

Dec-gg 0 nla 0 nla a nla ~ >. c:: ~ 6> ! u LoopsQ. as :> :> :> CD CD as
Jan-OO 0 nla 0 nla a nla « :E ..., .., « en 0 z 0 ..,

'-"'-'~II 12 ~. TOtall1 tI 4.0 I 01 nlal 01 nla I

271- No. 55b



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 2000

Dallas I A. Worth

Average Installation Interval (Days)

An Data and Chal1S • All CLECs Combined

IMeasurement 1,.I-__-;:-==__"T'"....;A.;;n8;;;;.I-..Iog""Line;;;·.;.;.;Port..;,;.; --t'
No 55 I All Orders

(Target =2 Days)
# Orders AV!!. Days

2.5 ~----------------_.

1.0

0.5

2.0

1.5

nla

nla

nla

nla

1.0

2.0

o
0.1

nla

2.3

o
o
o
o
6

1

1

14

o
3

Apr-99

May-99

Jun-99

JuI-99

Aug-9lI

Sep-9lI

Oct-99
Nov-99

Dec-99

Jan-OO

1 12 Mo. TotaIli 25\
I

All Orders

1.0

4.0

2.0

6.0 r-------------------, !

I-.-~~II
f

f
f
~..

5.0

3.0

.

o nla

o nla

o nla

o nla

9 0.3

o nla

3 5.0

o nla

o nla

o nla

(Target =3 Days)
# Orders AV!!. Days

Apr-99

May-99

Jun-99

Jul-99

Aug-99

Sep-99

Oct-99

Nov-99

Dec-99

Jan-OO

I 12 Mo. T;itt
OS1 DedIc8tecI TrwlSPOl'

11·20 Circuits

# Orders Avo. Davs
(Target = 5 Days)

,,
~

=~~Loops I
..... ·1-10

Loops

20.0~---------------_..

18.0

16.0

14.0

12.0

10.0

8.0

6.0

4.0

2.0 )"....
0.0 +-.....- ....f-o-I...........-I.................,..........-I....----'

~ ~ ~z c .,

nla I01

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nla

20 + Circuits
(NeQotiated Taraet)

# Orders Avg. Days

nlal

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nla

0 1

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nla

6 2.7

2 17.5

81

1 • 10 Circuits
(Target = 3 Days)

# Orders Avg. Days

Apr-9lI

May-99

Jun-9lI

Jul-9lI

AUg-9lI

Sep-9lI

Oct-99
Nov-911

Dec-99

Jan-DO

I 12 Mo. Totait I

3.5 -.--------------------,
1 • 10 Circuits

(Target =3 Days)
# Orders AV!!. Days

11-20 Circuits
(Target = 5 Days)

# Orders AII!l. Days

20+ Circuits
(Ne!Ioliated Target)

# Orders AV!!. Days 3.0

2.5

~
"
", ,

Apr-99

May-99

Jun-99

Jul-99

Aug-99

Sep-99

Oct-99
Nov-99

Dec-99

Jan-DO

I 12 Mo. Totalll

o
o
o
o
o
o
o
o
1

o

nla

nla

nla

nla

nla

nla

nla

nla

3.0

nla

3.0 I

o
o
o
o
o
o
o
o
o
o

01

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nlal

o
o
o
o
o
o
o
o
o
o

oI

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla}

2.0

1.5

1.0

0.5

0.0 +--- 1-1
8
:i.,

---'-20+
Loops

-e--l1-2O
Loops

_... ··1 -10
Loops

271· No. 55b
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

January 2000

Houston

Average Installation Interval (Days)

All Data and Charts - All CLECs Combined IIMeasuremerrtJ AIIlIIog line Port I

f
NO. 55 All Orders

(Target =2 Days)
# Orders AVQ. Davs

1.0

f1
0.9
0.8

Apr-9!l 0 nla 0.7

I • All QroersIIMay-9!l 0 nla 0.6
Jun-99 0 nla 0.5

Jul-99 0 nla 0.4

Aug-9!l 0 nla 0.3

ISep-9!l 0 nla 0.2

0cl-99 0 nla 0.1

Nov·99 0 nla
0.0

m ~ ~
ell

hm %, i III 8l l;l
,

Dec·99 0 nla
ell.:. >. ;3 ;. ;,

Q. c:: "3 c::

i;,IU;:ll;t!\!!jiii3ii
co ::l .., ::l CD 0 II> co

Jan-oo 0 nla « :; .., « C/) z 0 ..,

12Mo·9 0 nla •••

>n Analog Trunk Port IAll Orders >

;@!.., (Taraet =3 Davs)
# Orders Avg. Days

1.0
0.9

Apr-99
0.8

0 nla 0.7

I-+-AlI~1May-99 0 nla 0.6 .
Jun-99 0 nla I

.. i. 0.5

Jul-99 0 nla 0.4

IAug-99 0 nla 0.3

Sep-99 0 nla
~.!".'

0.2

0cl-99 0 nla 0.1

Nov-99 0 nla
0.0 Im ~ ~ 8l S; 8l

~ ~
ell 8

Dec-911 0 nla >.,.,! ·>'i·, 'l'>, .:. ,., c:: '5 '"
Q. u C

Jan-oo
Q. co ::l .., ::l CD 0 .. co

0 nla « :; .., « C/) z 0 ..,
12 Mo. TOIaIf 0 nla I iii, if ii

.

'ii' DS1 DedicatedT_
1 - 10 Circuits 11-20 Circuits 20 + Circuits

f •..•'..••.• ·· (Target =3 Days) (Taruet =5 Davs) (Neootialeel Target)
8.0

# Orders Avg. Days # Orders Avg.Days #Qrden; Avg. Days 7.0 )\..
6.0

Apr-99 1 4.0 0 nla 0 nla 5.0 lK.
May-99 0 nla 0 nla 0 nla 4.0 :t; :t; ~2O+

Jun-9!l 0 nla 0 nla 0 nla Loops

Jul-9!l 1 7.0 0 nla 0 nla 3.0 -a--11-2O

Aug-9!l 2 5.0 0 nla 0 nla 2.0
loops

Sep-9!l 1 4.0 0 nla 0 nla
"""'1-10

r
1.0 loops

0cl-99 0 nla 0 nla 0 nla :..
NOII-99 0 nla 0 nla 0 nla 0.0 j,

8l 8l ell S; 8l ell 8l 8l ~ ~ ~Dec-99 0 nla 0 nla 0 nla ell
'%..:. >. c "3 '" ;3 ~ u c::

J
Jan-OO 0 nla 0 nla 0 nla

Q. co ::l .., ::l CD CD co« :; .., « C/) z 0 ..,

I 12 Mo. T~;tl 51 5.0 I 01 nlal of nla I
DS3 Dedicated T..-port

1 - 10 Circuits 11-20 Circuits 20 + Circuits
18.0

(Tamet =3 Days) (TarDeI =5 Days) (Ne!Iotialeel Target)
~

# Orders Avg. Days # Orders Avg. Days # Orders Avg. Days 16.0 "
"14.0 ' .

12.0
Apr-99 1 10.0 0 nla 0 nla

May-99 nla 0 nla 0 nla
10.0 :t;0

Jun-99 1 17.0 0 nla 0 nla 8.0

JuI-99 0 nla 0 nla 0 nla 6.0

Aug-99 0 nla 0 nla 0 nla 4.0
Sep-99 0 nla 0 nla 0 nla 2.0 ~2O+
0cl-99 0 nla 0 nla 0 nla :.:. ~ - - - - - - loops0.0
Nov-99 0 nla 0 nla 0 nla ell 8l ell 8l i s; ~ ~ ~ ~ -a--ll -20ell <!'Dec-99 0 nla 0 nla 0 nla .:. >. c:: "3 Q. 8 Ii: c:: Loops

:t co ::l .., ::l II> 0 co
Jan-oo 0 nla 0 nla 0 nla :; .., « C/) z 0 ..,

•• ,.. • ·1 - 10

I 12 Mo. TOIalii 21
'0

13.51 01 nlal 01 nla I loops

271· No. 55b



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 2000

South Texas

Average Installation Interval (Days)

All Data and Charts - All CLECs Combined

lMe:~1
Analog Une Port I

All Orders
(Target =2 Days)

/I Orders Ava. Days
1.0
0.9
0.8

Apr-99 0 nla 0.7

I • All OrdersIMay-99 0 nla 0.6
Jun-99 0 nla 0.5
Jul-lIS 0 nla 0.4

Aug-lIS 0 nla 0.3

Sep-lIS 0 Na 02

Oct-99 0 nla 0.1

Nov-99 0 nla 0.0
en en 8l ~

en 8l 81 8l ~
0en en %, 0

Dec-99, 1 0 .:. >. c "3 Q. 8 > u Cc- as :> ~ :> .. 0 .. as
Jan-OO , 0 nla < :;; ~ < (J) z 0 ~

I 12 Mo. Tei!!lJ 1 I of
Analog Trunk Port I

All Orders
(Tarael =3 Days)

/I Orders Avg. Days
2.5

2.0
Apr-99 0 nla I-+-Aft OrdersIMay-99 0 nla 1.5
Jun-lIS 0 nla

jut-lIS 3 2.0 1.0

Aug-lIS 0 nla

Sep-99 0 nla 0.5

Oct-99 0 nla

Nov-99 0 nla 0.0

III en 81 ~ III s:
~

III 8l 8en
Dec-99 0 ilia .:. >. c "3 6> Q. > b Cc- as :> .i .. 0 CD co
Jan-OO 0 ilia < :;; ~

~ (J) 0 z 0 ~

I 12 Mo. Tot;if:1 31 2.01

OS1 DecIic8Ied T..-port

i
1 - 10 Circuils 11·20 Circuits 2O+Circuils

(Taroe1 =3 Days) (Taroe1 =5 DallS) (NeaotiaI ed Target)
1.0

/I Orders A\Ill. Days /I Orders Avo. Days /I Orders AV!I. Davs 0.9

0.8

0.7 r

Apr-99 0 ilia 0 nla 0 nla 0.6
~:

May-99 0 ilia 0 nla 0 nla 0.5 --+-20+

f
Jun-lIS 0 ilia 0 nla 0 nla Loops

jut-lIS
0.4 -a--l1 -200 ilia 0 nla 0 nla

Aug-lIS 0 nla 0 Na 0 nla
0.3 Loops r

Sep-lIS nla 0 02 '-."1-10 !0 nla 0 ilia Loops I'
Oct-99 0 ilia 0 nla 0 ilia 0.1

INov-99 0 nla 0 nla 0 nla 0.0

t III en 8l III s: III en '" 0
Dec-99 0 nla a nla 0 nla en en '" 0

>. c -5 6> Q. 8 > b C
Jan-OC 0 nla 0 nla 0 nla < co :> ~ :> .. 0 CD .!!l

r--:;; ~ < (J) z 0

I 12 Mo. Totaltl 01 nlal 01 nlal 01 nlal
r
t

DS3~ T..-port
1 - 10 Circuils 11-20 Circuils 20+ Circuils

6.0
(Taroe1 =3 Days) (Tamel =5 DallS) (Neaotia1edTargel)

/I Orders Avo. DaIlS /I Orders AVQ. Days /I Orders AIiQ. Days
~5.0 ....

4.0
Apr-99 0 nla 0 nla 0 nla

May-99 0 nla 0 nla 0 nla 3.0
Jun-99 0 nla 0 nla a nla

Jul-99 0 nla 0 nla 0 nla 2.0

Aug-99 0 nla a nla 0 nla

Sep-99 1 5.0 0 nla 0 nla 1.0
--+-20+Oct-99 a nla 0 nla 0 nla - Loops0.0Nov-99 0 nla 0 nla 0 nla en s: g; ?l ~

en 8l
~

g; 9 -a--11-2Oen en
Dec-99 0 nla 0 nla 0 nla .:. >. c:: Q. ...

lil c:: Loops
~ co :> :> CD 8 co~

Jan-OO 0 nla 0 nla a nlo :;; ~ < (J) z 0 ~ •••• -I - 10

I 12 Mo:TOIalll 1/ 5.0 I 01 nlal 01 nlol
Loops

271· No. 55b



PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

January 2000

Central I West Texas

Average Installation Interval- DSL

Requires No Conditioning
10.0IMeasu~~ml AlICLECs SWBT

~
No.55.1. No. of Avg. Interval Avg. Interval Z-Value 9.0

Orders (Davs) (Days)
8.0

7.0

6.0

5.0

I~~:~cs4.0

Aug-99 0 nla nla Base < 10 3.0

SeI>'99 4 9.50 5.79 Base < 10 2.0
Oct-99 14 5.43 5.05 0.34

1.0

1Nov-99 52 6.56 5.27 1.81

Dec-99 38 6.92 5.60 1.64 0.0

'" i ~ '" '" 8Jan-OO 47 6.06 5.36 0.88 % '" '"> u .:
1 12 Mo. Tot"l 1551 6.471 5.431

::l .. a 0 .. '"« Ul z c ...,

Reauires Conditioning
30.0

All CLECs SWBT
No. of Avg. Interval Avg. Imerval Z-Value

Orders (Days) (Days) 25.0

20.0

15.0

I~~:~csl...

Aug-gs
10.0

0 nla nla Base < 10
$ej>-gs 1 13.00 12.33 Base < 10

Oct-99 3 9.67 13.00 Base < 10
5.0

Nov-99 5 26.00 nla Base < 10

Dec-99 9 16.11 nla Base < 10 0.0

Jan.O() '" '" 0> g '" ~4 18.50 nla Base < 10 % '" 0>

~<i. -i; > "
12 Mo. Totiiilj 221 17.77 ( 12.50 J

::l .. a 0 '"I « Ul z c ...,

271 - No. 55.1



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 2000

Dallas I Fl Worth

Average InstalJation Interval - DSL

Requires No Conditioning
12.0

IMe=~~1
AOCLECs SWBT

No. of Avg. Interval Avg. Interval Z-Value
Orders (Days) (Days) 10.0

.
8.0 .

6.0 . I~ -' -. 'SWBT.. --+-All CLECs

Aug-99
4.0

0 nla nla Base < 10

Sep-99 0 nla 5.75 Base < 10

Clct-99 6 9.83 4.94 Base < 10
2.0

Nov-9lI 86 6.97 5.67 2.22

Dec-99 150 7.18 6.24 1.94 0.0

Jan-o<l '" 8:
~ '" 8; 8180 7.58 8.75 -1.32 ~ '"6. ~ u C:

I 12 Mo. T0l8ll' 4221 7.351 6.341
:> .. 0

.. '"« (/) z 0 ...,

Requires
25.0

A1ICLECs SWBT
No. of Avg. Interval Avg. IntelVaI Z·Value
Orders (Davs) (Davs)

20.0

15.0

...... , 1-··· -'SWBT

10.0 : . . I--+-AO CLECs.
'.'

Aug-9lI 0 nla nla Base < 10

Sep-9lI 9 9.11 11.00 Base < 10 5.0
Clct-gg 15 17.87 8.33 5.74

Nov-99 12 17.58 11.50 5.31

Dec-9lI 21 13.81 11.50 0.89 0.0

i 8: 8: '" 8J 0

Jan-o<l 11 19.36 nla nla '" 96. 8 :> u c:

I 12 Mo. TOlaill 681 15.651 10.251
:> .. 0 .. '"« (/) z 0 ...,

271 • No. 55.1



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 2000

Houston

Average Installation Interval - DSL

Reauires No Conclitloning
12.0IMeasurement A1IClECs SWBT

No. 55.1 No. of Avg. Interval Avg. Interval Z-Value
Orders (Days) (Days) 10.0 ..

8.0 .. ·-7\, '" ",'

6.0 I- -----SWBT
~AItCLECs

Aug-99
4.0

0 nla nla Base < 10

Sep-99 0 nla 10.93 Base < 10

OCt-gg 1 7.00 7.47 Base < 10
2.0

Nov-99 80 6.89 8.15 -2.16

Dec-99 86 7.37 8.42 -1.78 0.0
8l '" ~ '" '" 8Jan-OO 102 8.52 8.72 00.23 '" '" '"6> b.. 2 ~ ~ C:

I ;2t.4cl.~0telI! 269 1 7.661 8.801 " .. ..
<{ C/) z 0 ...,

....
Requires Conditioning

AlICLECs SWBT
25.0

, No. of Avg. Interval Avg. Interval Z-VaJue
Orders (Days) (Days)

20.0

15.0

10.0 I~~~~csl
Aug-99 0 ilia nla Base < 10

Sep-99 0 nla nla Base < 10 5.0
0Ct-99 1 15.00 nla Base < 10
Nov-gg 6 17.17 nla Base < 10

Dec-gg 16 13.69 nla nla 0.0

8l '" 8l ~ ~
8Jan-oQ 18 21.44 15.00 627 6> ! g C:

12 Mo. Totall! 411 17.63 ( 15.00 I " .. 0 ..
<{ C/) Z 0 ...,

271 - No. 55.1



PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE)

January 2000

South Texas

Average Installation Interval· DSL

ReQuires No Conc:Iltionina 9.0
11 Measurement I AllCLECs SWBT

No. 55.1 I No. of Avg. Interval Avg. Interval Z·Value 8.0
Orders (Days) (Days) ,

7.0
,

,

6.0 ~.--- .. -..

5.0

I.- - - - - -SWBT
4.0 -+--All CLECs

Aug-9!l
3.0

0 ilia nJa Base < 10

Sep-9!l 0 ilia 7.64 Base < 10 2.0

Oct-99 0 nJa 6.02 Base < 10 1.0
Nov-99 0 nJa 6.12 Base < 10

Dec-99 0 nJa 6.06 Base < 10 0.0

m m
~ '" '" 0

Jan-OO 0 nJa 6.84 Base < 10 ~ '" 9

'" Q. (, c:
:> .. 0 .. '"I 12 Mo. T;41 01 ilia 1 6.521 « 1I) 0 z 0 ...,

Requires Conc:IItioning
16.0

AU CLECs SWBT

~No. of Avg. Interval Avg. Interval Z·Value 14.0
Orders (Days) (Days)

12.0

10.0

8.0

1~~~~csJ
6.0

Aug-99 0 nJa nJa Base < 10

Sep-9!l Base < 10
4.0

0 nJa nJa

Oct-99 0 nJa ilia Base < 10 2.0
Nov-99 0 nJa nJa Base < 10

Dec-9!l 1 15.00 nJa Base < 10 0.0

'" ~
g '" III 8Jan-OQ 0 ilia nJa Base < 10 '" 1'" 8 u C:

12 Mo. Tot8iJi ,j 15.00 I nJa I
:>

~
.. III

1 « z 0 ...,

271 - No. 55.1



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 2000

central I West Texas

Percent Installed WIthin ·X· Days

_11-2OLoops

.. ····Standanl

__20+ Loops

.. oJI·· 1-10Loops

40%

21 100.0%1

1 100.0% Base < 10

o "'. Base < 10

o "'. Base < 10

o "'. 8ase < 10

o "'. Base < 10
o nJa Base < 10

o "'. Base < 10
1 100.0% Base < 10

o "'. Base < 10

o "'. Base < 10

100.00.. 8ase < 10

"'. 8ase < 10

"'. 8ase < 10
75.0% 8ase < 10

"'. 8ase < 10
100.00.. Base < 10

100.00.. Base < 10

nla Base < 10

"'. Base < 10

"'. Base < 10

81

2

o
o
4

o
1

1

o
o
o

75.60

57.07

-5.00

·5.00

8ase< 10

-1.00

·3.45

-4.46

-4.40

·3.33

19.4%

37.9%

100.0%

100.0%

100.0%

96.0%

98.4%

99.5%

99.4%

98.3%

67

29

18

12

7

25

129

185

166

240

8781

Apr-99

May-99

Joo.99

Jul-99

Aug-99

5ep-99

0cI-99

Nov-99

Dec-99

Jan.OO

All Data and Charts - AI CLECs CorOOined I

1~1t----'.,-0--llnslal10-Loops--Q~--.-~----a.o::-~::--201-::dBnstaII=L"':"~---Q-_-~-~--";':;"::':=2O"'+:';L::'oops==....:.;=::;;r'f-'===-----------------------"I'

c:.s 7;O.YS :;..~;;:~ 0:,. ;oays :;_~:;:~ 0:.. ~~I= ~ 100% _•...... ······:~:::~:::~::n::·:::':::;t: ••
8O"k : r;J I \ '

.: 1\;' \ Ii

I V \
0% +-~-_-..-l""-iII""'''''''''''...-4 ......'''...,...&-....-ih...-I

No.
Orders

1·10Loops
% Install Benc:IlmaJ1< No.
3 Days 'z - Value' Orders

5.odB~

11·20 Loops

% Instal BenctwnaIk
7 Days 'z -Value'

No.
Orders

20+ Loops
% Instal BencIWnark

10 Days 'Z - Value'

100%

800..

................................~ .

" :

Apr-99

May-99

Joo.99

JuI-99

Aug-99

5ep-99

0Cl-99

Nov-99

Dec-99

Jan-OO

o "'. 8ase< 10

o "'. 8ase< 10

o "'. 8ase<10

o "'. 8ase < 10

o "'. 8ase< 10

o "'. Base < 10
1 100.0% 8ase < 10

o "'. Base < 10

o "'. 8ase< 10
o nJa Base < 10

o
o
o
o
o
o
o
o
o
o

oI

rva Base < 10

"'. Base < 10

"'. Base < 10
nJa Base < 10

"'. Base < 10

"'. Base < 10

"'. Base < 10

"'. Base < 10

"'. Base < 10

"'. Base < 10

MIl 1

o
o
o
o
o
o
o
o
o
o

oI

"'. Base < 10

"'. Base < 10

"'. Base < 10

"'. Base < 10

"'. Base < 10

"'. Base < 10
nJa Base < 10

"'. Base < 10

"'. Base < 10
nJa Base < 10

rval

40%

20%

__20+ Loops

-. oJI"I-10Loops

:
I' :

_11·20Loops

...... Standanl I I
1-10Loops

No.
Orders

% _ Benchnark

3 Days 'Z • Value'

BRI~

11-20 LOOPS
No. % Install BenctwnaIk

Orders 7 oays 'Z - Value'
No.

Orders

20+ Loops
% _ BendwnaJI<

10 Days 'Z - Value'

100% x... ' ..•..x: -:t::::::c:
. ..",'

.X

I I_11-2OLoops

..•••• Standanl

__20+ Loops

•••:1 •• 1 - 10 Loops

0%-I-_-.....--I.............-I..........-I.........-t.............1-1

60%

20%

40%

"'. Base < 10

"'. Base < 10

"'. Base < 10

"'. Base < 10

"'. Base < 10

"'. Base < 10

"'. Base < 10

"'. Base < 10
nJa Base < 10

nJa Base < 10

oI

o
o
o
o
o
o
o
o
o
o

",.1 I

nJa Base < 10

"'. Base < 10
nla Base < 10

"'. Base < 10
nla Base < 10

"'. Base < 10
nla Base < 10

"'. Base < 10

"'. Base < 10
nJa Base < 10

oI

o
o
o
o
o
o
o
o
o
o

1 0.00.. 8ase < 10

3 0.0% 8ase < 10

o "'. 8ase< 10
3 66.7% Base < 10

4 75.0% 8ase < 10

16 100.0% ·5.00

11 90.9% 4.09

16 81.3".. 13.75

15 93.3% 1.67

21 90.5% 4.52

90 I 85.6""'} I

Apr-99

May-9fi

Joo.99

Jul-99

Aug-99

5ep-99

0cI·99

Nov-99

Dec-99

Jan-OO

No.
Orders

AI Orders
% Instal Benc:IlmaJ1<
3 Days 'z • Value'

DS1~

AI Data and Charts • All CLECs Combined

I
100%

80%

I
i

Apr-99

May-99

Joo.99

Jul-99

Aug-99

5ep-99

0Cl-99

Nov-99

Dec-99

Jan.OO

I 12 Mo. Totalll

o
1

1

6

4

7

10

14

7

10

601

"'.
0.0%

100.00..

83.30/0

25.0%

85.7%

60.0%

92.9%

57.1 0
..

80.00..

73.3"...1

Base < 10

8ase< 10

Base < 10

8ase < 10

Base < 10

Base < 10

35.00

2.14

Base < 10

15.00

60%

400..

200..

O%-I-__..........~__~-.--__~--I

Lc;-:--~-~-~-~-::,_:_g._l_·-.~-'----~-'--s-~_·_1__

271 - No. 56a



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundlecl Network Elements (UNE)

January 2000

Dallas I Ft. Worth

Pen:ent InstlIIIed WIthin ·X· Days

AU Dala and ChaIls - AU CLECs ComIlined

1~1
1.0 dB Loop I1 - 10 Loops 11-20 Loops 20+ Loops

100"10
No. %1_ Benc:hmaIk No. % Install 8enctmaIk No. %t.- Benc:hrnaJl< _.......;L... .. :::lI:: :::It:: '. '% !0nIers 3 Days 'Z - Value' 0nIers 7 Days "Z-Y/llAJie" 0r0ers 10 Days "Z - Value'

···X..
80"10

6O"k I
Apr-99 45 8O.O"k 15.00 14 100.O"k -5.00 3 66.7"k Base < 10 IMay·91 42 76.2"10 18.81 5 100.O"k Base < 10 1 100.0% Base < 10 40"10

J.....911 45 91.1% 3.89 10 9O.O"k 5.00 3 100.0% Base < 10

Jul-99 46 89.1% 5.87 7 l00.O"k Base < 10 0 IVa Base < 10 20% i

Aug-9!I 72 83.3% 11.67 8 87.5% Base < 10 2 100.0% Base < 10 I5ep-99 262 96.1% -3.09 8 100.0%
0"10

Base < 10 1 100.0% Base < 10 m m m m m m m m CO> 0

0CI-99 119 97.5% -2.48 5 100.0% Base < 10
m <!' CO>

~
m <!' m

~
CO> 90 IVa Base < 10

~
>- C: .:. Q. 8 .:, c:

INov-99 403 97.0% -2.02 8 100.0% Base < 10 0 IVa Base < 10
as ::> ...,

~
CD !! CD as

:E ..., (J) 0 ...,
Dec-99 233 97.9% -2_85 9 100.0% Base < 10 1 100.0% Base < 10 I

I
JaMll) 145 93.8"10 1.21 7 71.4% Base < 10 0 IVa Base < 10

I
_20+ Loops _11-20Loops

I ~2'~. T"""tJ 1.4121 94.8%1 I 8q 95.1%1 I 111 90.9%(
.•••• ·1-10Loops •••••• SIandaJd

1

'''i'' ., 5.0 dB Loop
"C 1 -10Loops 11-20 Loops 20+ Loops:.; .. 100% ...........~:: :~:: :~::. :: :l!:...No. % Instal Benc:hmaIk No. %~ 8enctmaIk No. %1- BanchrnaII< . ....... ...

0nIers 3 Days ·Z - Value' 0nIers 7 Days "Z - Value" 0r0ers 10 Days "Z - Value'
80"/.

60% t. X
Apr-99 6 83.3% Base < 10 0 IVa Base < 10 1 100.0% Base < 10 :
May-9!I 0 IVa Base < 10 1 100.0% Base < 10 0 IVa Base < 10 40%
J .....911 1 0.0% Base < 10 1 0.0% Base <10 0 nla Base < 10

J\J ...99 5 60.0% Base < 10 0 IVa Base < 10 0 IVa Base < 10 20%

Aug-9Il 4 100.0% Base < 10 0 nla Base < 10 0 IVa Base < 10

5ep-9Il 1 100.0% Base < 10 0 nla Base < 10 0 IVa Base < 10 O"k

'" '" '" '" '" 81 '" '" '" ~0CI-99 2 100_O"k Base < 10 2 50.0% Base < 10 0 IVa Base < 10 I ~ ~ '" ~ g '" ~-s t >..., 0 ..
Nov--99 7 100.0% Base < 10 1 100.0% Base < 10 0 nla Base < 10 ::;; ..., ... z 0 ...,
Dec-9Il 6 100.0% Base < 10 0 nla Base < 10 0 IVa Base < 10

I I
JaMll) 5 60.0% Base < 10 1 100.0% Base < 10 0 IVa Base < 10

_20+ Loops _11 -20 Loops

t ~;~:~"""Il 371 83.8%1 I 61 66_7"·4 I d 100.0%1
..... ·1-10Loops ...... 5landaRI

BRILoop
1 - 10 Loops 11-20 Loops 20+ Loops

100"k .....-.... _·········r···· '.f".::. '.)~'::." -..}
No. %1- Benc:hmaIk No. % instal 8enct'INIIk No. %11lSlaII Benc:hrnaJl<

.... 0nIers 3 Days ·z - Value" Order.; 7 Days "Z - Value" Order.; 10 Days 'Z- Value'
8O"k • :IC •

:l(:
60% X X

Apr-99 0 nia Base < 10 0 nla Base < 10 0 IVa Base < 10

May-99 2 0.0% Base < 10 0 nla Base <10 0 nla Base < 10 40%
J .....911 1 0.0% Base < 10 0 IVa Base < 10 0 nla Base < 10 :
Jul-99 3 100.0% Base < 10 0 nla Base < to 0 nla Base < 10 20% :

Aug-9Il 20 55.0% 40.00 0 IVa Base < 10 0 IVa Base < 10
O"k

.:.
5ep-99 33 97.0% -1.97 0 nla Base <10 0 nla Base < 10 ,

Ol '" '" ; '" '" '" '" '" ~0CI-99 24 79.2"k 15.63 0 nla Base < 10 0 IVa Base < 10 Ol k '" ~ ~ g 1 ~ !
~ §Q. ..Nov-9Il 9 100_0% Base < 10 0 nla Base <10 0 IVa Base < 10 ... ::;; ..., ..., ... <J) z ..,

Dec-99 33 75_8% 19.24 0 IVa Base < 10 0 nla Base < 10

Jan-OO 26 61.5% 33.46 0 nla Base < 10 0 nla Base < 10

I

_20+ Loops _11-20Loops

I12 Mo. TotaIl j 15d 76.2",..1 I 01 IVai I 01 "",I
•• .. ··1-10Loops • - •••• Standard

f

AI Dala and ChaIls • All CLEes Combined ,
OS1 Loop

AU Orders
100% t

No. % Install Benc:hmaIk -------~ - - -- -------

I0nIers 3 Days ·Z - Value'
80%

60%
,

Apr-99 8 12.5% Base < 10 i,
May-99 1 O.O"k Base < 10 40%

lJun-9Il 2 100.0"/. Base < 10

Jul-99 4 100.0% Base < 10 20%

'-.Aug-9Il 0 nla Base < 10 !

5ep-99 3 100.0% Base < 10 0%

81 '" ~ 8l
~

8l '" '" i 8

I
0Ct-99 8 75.0% Base < 10 '" 8 '"~ ~ -s Q. > tQ.

" .., .. 0 ..
Nov-99 9 n.8"Io Base < 10 ... ::;; ..., ... <J) z ..,
Dec-99 14 64.3% 30.71

I
! ,

Jan-OO 2 5O.O"k Base < 10

I _A1I0r0ers - - - - SIandard [

112 Mo. TotaIlI 5d 64.7"101 I .

271 - No. 56a



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 2000

Houston

Pen:ent Installed Within ·X· Days

AU Data and Charts - AU CLECS Combined

-\t\Tv
Jv~

0%~~-.....-e-.""""""''''''''''''''''''''"",_"""",''''_--l

j

l__i_,_...,_i__~__~_'__I__~_'_:_~__J_ j I
_20+ Loops -i:J----11-2OLoops! I
• , -JI ' • 1 - 10 Loops •• , ••• Slandard U

20%

40%

100"10

nIa Base < 10

100.0% Base < 10

nla Base < 10

nla Base < 10

nla Base < 10

nla Base < 10

nla Base < 10

nla Base < 10

nla Base < 10

nla Base < 10

o
1

o
o
o
o
o
o
o
o

1 100.00.. Base < 10

o nIa Base < 10

5 100.00.. Base < 10

3 100.00.. Base < 10

2 50.0% Base < 10

2 100.00.. Base < 10

2 100.0% Base < 10

2 50.0% Base < 10

5 80.0% Base < 10

4 100.0% Base < 10

Base < 10

5.00

2.69

9.29

0.19

-4.36

-3.65

-2.85

-221

-2.78

97.5'101

100.0%

90.0%

92.3%

85.7%

94.8%

99.4%

98.6%

97.90..

97.2%

97.8%

1

10

26

35

135

313

296

466

645

180

2.1071

No.
Orders

Apr-99

May-99

Jun-99

JuI-99

Aug-99

5ep-99

0Ct-99

Nov-99

Dec-99

Jan-OO

-i:J----11-2OLoops

...... Standard

_20+ Loops

•• -JI •• 1-10Loops

, \ ,.., ~\.r: :~ ,.. ·,:./:r

:. ;1 \': : i
: ::: I

j!\ ,,'/
00.. ~~~"""''''''''''''''''''''''..-i''''''''''''''''''''.....-I'''_--l

80%

100%
20+ Loops

oI nI.1

o nla Base < 10

o nla Base < 10

o nla Base < 10

o nla Base < 10

o nla Base < 10

o nla Base < 10

o nla Base < 10

o nla Base < 10

o nla Base < 10

o nla Base < 10

No. % _ BencI1maIl<

Orders 10 Days 'Z - Value'

s.o ... Loop

11-20 Loops

o nla Base < 10

o nla Base < 10

o nla Base < 10

o nla Base < 10

1 100.0% Base < 10

o nla Base < 10

o nIa Base < 10

o nla Base < 10

o nla Base < 10

1 100.0% Base < 10

No. .... ..- Benc:I1mart<
Orders 7 Days ·Z - Value'

1- 10 Loops

141 85.7%1 1

1 100.0% Base < 10

o nla Base < 10

o nIa Base < 10

1 0.0% Base < 10

o nIa Base < 10

2 100_0% Base < 10

5 100.0% Base < 10

o nla Base < 10

3 66.7% Base < 10

2 100.0% Base < 10

No. .... Install BencI1maIl<
Orders 3 Days 'z - Value'

Apr-99

May-99

Ju>.99

Jtj-99

Aug-99

5ep-99

0Ct·99

Nov-99

Dec-99

Jan-OO

8R1~

1 . 10 Loo

No. .... Install BenchrnaIl<
Orders 3 Days "Z - Value'

11-20 Loops
No. % Install BenchrnaIl<

Orders 7 Days 'Z - Value'
No.

Orders

20+ Loops
.... Install Bend1marl<
10 Days ·Z - Value'

100% ............. , ,.J!(.. _.. ,.); .
.X' "x. "

:r: ':tC'

Apr-99

May-99

Ju>.99

Jtj-99

Aug-99

5ep-99

0Ct-99

Nov-99

Dec-99

Jan-OO

o
o
4

6

8

17

10

10

48

73

176 1

nla

nla

75.0%

83.3%

100.0%

82.4%

70.0%

90.0%

80.4%

47.9"10

62.5....'

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

12.65

25.00

5.00

34.58
47.05

o
o
o
o
o
o
o
o
o
o

o I

nla Base < 10

rva Base < 10

nIa Base < 10

nIa Base < 10

nla Base < 10

nla Base < 10

nla 8a&e < 10

nla Base < 10

nla Base < 10

nla Base < 10

o
o
o
o
o
o
o
o
o
o

01

nla Base<10

nla Base < 10

nla Base < 10

nla Base < 10

nla Base < 10

nla Base < 10

nla Base < 10

nla Base < 10

nIa Base < 10

nla Base < 10

nlBI

40%

20%

_20+ Loops

•••J! .. 1· 10 Loops

-i:J----11-2OLoops

...... Slandard

AU Data and Charts - All GLees ConDned I
OSI Loop

No. .... Install BenchrnaIl<
Orders 3 Days 'Z - Value'

100%

60"..

- - - - Slandartt_AUOnIers

0% -I-~~........._""-""""h--,..-__-_--l
mgggggmg$8 I

___~__~__~__~__t_<Jl_g._8_'_~_._~__~__ I

I

20%

40"10

o nla Base < 10

1 0.0"10 Base < 10

o nla Base < 10
1 100.0'% Base < 10

o nla Base < 10

2 100.00.. Base < 10

5 80.0% Base < 10

4 100.0% Base < 10

6 66.7% Base < 10

6 83.3% Base < 10

Apr-99

May-9S

Ju>.99
JuHl9

Aug-99

5ep-99

0cl-99

Nov-99

Dec-99

Jan-OO

I 12Mo.TotaIlI
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 2000

South Texas

Percent Installed Within ·X· Days

AI DaIa and Charts - All CLECs Combined

1~1
a.odll Loop

1- 10 Loops 11-20 Loops 20+ Loops 100"k x--·x···x-··:r; ~···x. ANo. % Install Benctvnark No. % Instal IlenchmaIt< No. % Install Benc:hrnaIl< ._ ..... -............. : ...... -..... '-x: .. ··.X

I
Orders 3 Days 'z - Value' Orclers 'Z - Value' Orders 10 Days 'Z - Value'

,. . \.
7 Days 80% ' . '

60%
X I \

I \
Apr-99 1 100.0% Base < 10 0 nla Base < 10 0 nla Base < 10

I \ iMay-9S 3 100.0"';' Base < 10 0 nla Base < 10 0 nla Base < 10 40"!0

I
Jun-99 2 100.0% Base < 10 0 nla Base < 10 0 nla Base < 10

J \JuI-99 1 100.0% Base < 10 0 nla Base < 10 0 nla Base < 10 20%

Aug-99 7 71.4% Base < 10 0 nla Base < 10 0 nla Base < 10
O'¥.

I
5ep-99 5 100.0% Base <: 10 0 nla Base < 10 0 nla Base < 10 0> 0> Ol 0> 0> 0> 0> 0> 0> 0

0> 0> q> q> q> 0> 0> 0> 0> 0
Od-99 7 100.0""- Base < 10 0 nla Base < 10 0 nla Base < 10

~
;;.. c "3 '" Q. 8 > u c.. :::I :::I ., 0 ., ..Nov·gg 13 92.3% 2.69 0 nla Base < 10 0 nla Base < 10 « ::!: .., .., « rJ) z c ..,

Dec-99 17 82.4% 12.65 1 100.0% Base < 10 0 nIa Base < 10

I I13 92.3% 2.69 0 nla Base < 10 0 nIa Base < 10
_20+ Loops _'1-20Loops

Jan-Ol)

JI 12 Mo. T_U 691 89.9%1 I d 100.0".;,1 I 01 ntal
···.··1·10Loops •••••• Standan:I

S.odll Loop ,
1 - 10Loops 11-20 Loops 20+ Loops

100%
0_'" •••J!::: :J!::: :~...............}!;: ..... :J!:: ::XNo. % Install IlencI1maI1< No. %1'- IlenchmaIt< No. % InsIaII -

I
Orders 3Davs 'Z· Value' Orllers 7 Days 'Z - Value' Orders 10 Days 'Z- Value'

"
80%

~ X
60""- "

Apr-9lI 3 100.0% Base < 10 0 nla Base < 10 0 nIa Base <10 1If
May·gg 2 100.0% Base < 10 0 nla Base < 10 0 nIa Base < 10 40%
Jun-99 1 100.0% Base < 10 0 nla Base < 10 0 nla Base < 10 :

:
JuI-99 2 50.00/. Base < 10 0 nla Base < 10 0 nIa Base < 10 20% "

Aug-99 0 ",a Base < 10 0 nla Base < 10 0 nIa Base <10 '0

5ep-99 3 66.7% Base < 10 0 nla Base < 10 0 nIa Base < 10 0%

8: ~
co

~
co co

~
'" '" 8Od-99 2 100.0% Base < 10 0 nla Base < 10 0 "'a Base < 10 ~ ~ i I co

.:.
~ ¥ i!t " .,

Nov-99 3 66.7% Base < 10 0 nla Base < 10 0 "'a Base < 10 ::; ., 0( (/) z 0 ..,
Dec-99 4 100.0% Base < 10 0 nla Base < 10 0 nla Base < 10

I IJan-OO 1 100.0% Base < 10 0 ilia Base < 10 0 nla _<10
_20+ Loops _'1-20Loops

I 12 Mo. ToWll 2d 85.7%1 I 01 llIal 1 01 ntal
•• .. ··1-10Loops •••••• SIandartl I

BRILoop !,. 10 Loops 11-20 Loops 20+ Loops 100% •.•.....J!:................................. _.No. % Install IlencI1maI1< No. %1'- Benc:hmaIk No. %11lSllIII -Orders 3 Days 'Z - Value' OnIers 7 Days 'Z - Value' Orders 10 Days ·Z - Value' :
~80%

60% '.
Apr.9lI 2 100.0% Base < 10 0 ilia Base < 10 0 nIa Base < 10 'i.

May-gg 0 ilia Base < 10 0 ilia Base < 10 0 "'a Base < 10 40""- i
Jt.n-99 0 nla Base < 10 0 nla Base < 10 0 nla Base < 10

[
Jul-99 0 IVa 8ase< 10 0 ilia Base < 10 0 nla Base < 10 20% :

Aug-99 1 0.0% Base < 10 0 ilia Base < 10 0 nla Base <10 :
5ep-99 0 nla Base < 10 0 ilia Base < 10 0 nla Base < 10 0"1. !

!
co '" ~ '" co s: co '" iOd-99 0 ",a Base < 10 0 ilia Base < 10 0 nIa Base < 10 't ~ ~ '" co '" !<

~
Q. 8 ~ ¥ IBase < Ie ~ " " ..Nov-99 4 50.0% Base < 10 0 nla Base < 10 0 nIa 0( .., 0( (/) z 0 .,

Dec-99 6 83.3% Base < 10 0 ilia Base < 10 0 nla Base < 10 IJan-Ol) 0 ",a Base < 10 0 nla Base < 10 0 nla Base < 10

I
_20+ Loops _'1-20Loops

II 12 Mo.T_1I 131 69.2%1 I 01 llIal I 01 llIal
•• .. ··1- 10 Loops ...... Standan:I

!-
All DaIa and Char1s • AI CLECs ConDned

1OSI Loop
All 0nIers 100%

No. % Install IlencI1maI1< ------ - ------- - - - - - i
Orders 3 Days 'Z - Value'

80%

I 60% I
Apr-99 0 nla Base < 10 !May-99 4 100.0% Base < 10 40%

j
Jun-99 1 100.0% Base < 10
Jul-99 1 0.0% Base < 10 20%

i
Aug-99 2 0.0% Base < 10 !

5ep-99 2 50.00/. Base < 10 0% Ico 8: '" '" '" '" '" co '" ~Od-99 2 100.0% Base < 10 ! '1' '1' co '" '1' 1 '1'
~ c: 3 g. i <3 li: c:

Nov-99 4 50.0% Base < 10 0( ::; ~
..,

0( (/) z 0 ~

Dec-99 0 ",a Base < 10

I
Jan-OO 7 100.0% Base < 10 _All Orders - - - - Standard jI 12 Mo. TOlaIII 231 73.9%1
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PERFORMANCEMEASUREMENTTRAC~NG

Provisioning· Unbundled Network EJements (UNE)
January 2000

central I West Texas

Percent InstIIIIed in ·X· Days

All Data and Charts - AN CLECs Combined

IMe:.r;-I ANlIoa Line _
1

All 0nIers 100",,"

INo. ""'- Benchmalt< - - -- - -- - -- - -- - -- - -- - -- - - -- -
Orders 2Davs "Z. Value"

80%

6()O/o

IApr-99 0 nla Base<lO

May-9l 0 nla Base<1C 40%
Jun-9l 0 nla Base < Ie

J..99 0 nla Base < Ie 20%

IAog-~ 0 nla Base < Ie

Sep-9I 2 100.0'% Base <Ie 0%

'" .. '" ..
%

.. g: 0> 0> 0

0c:l-99 20 90.0% 5.00 0> 't '!' '!' '!' 0> 0>
~~ c: :ij Co 8 :> ~

Base < 10
Co ..

~ " " 0 .!l fNov-99 4 100.0% ... ::;; ... (/) z Cl

Dec-9!l 0 nla Base <10
I jJan.{)( 1 100.0% Base <10

I I
__All Orders - - - - Slandanl

II 12 Mo. TotI4l 271 92.6"';1 ;,

_T...... _
I

,
All Orders

100%
No. % Instal - - - -- - -- - -- - -- - -- - -- - -- - -- - -- - -- - -

Orders 2Davs "Z - Value"
80% I
60%

f
Apr-99 0 nla Base < 10

May-9li 0 nla Base < 10 40%- 0 nla Base < 1 I,
....91 0 nil Base < 1 20%

,
Aog-~ 0 nla Base < Ie

Sep-~ 0 nla Base<l 0%

~
0> 0> '" '" 0> .. 8l ..

~Oc:l-9!l 0 nla Base<l '" '" '!' %. ! 8
..

:>. .: :ij ~ ~
Base <Ie

Co ..
~ " ~ .!l

I
Nov-99 0 nla ... ::;; ... z 0

Dec-911 0 nla Base < 1(

I I
Jan-« 0 ilia Base < Ie _All Orders - - - - Slandanl

I 12Mo.T41 01 nI.1 >' t
'/ ;

O$l_T_

I1 - 10 CiraiIs 11-20 CiraJIs 2O+Cira.tiIs
100%

No. % Instal in
_It<

No. '% Instal in - No. . ......... _................................. -......... -....
Orders 3Davs "Z - Value" Orders 5 Days "Z - Value" Orders

llO%

60%
Apr-99 0 nla Base < 11 0 nla Base<l! 0

May-9!I 0 nla Base < 11 0 nla Base < 11 0 40%

Jun-9S 0 nla Base<l( 0 nla Base < 11 0

....9! 0 nla Base<l( 0 nIa Base <I! 0 20%

Aog-99 0 nla Base<l( 0 nla Base < 11 0
Sep-99 0 nI. Base<le 0 nla Base < 10 0 0%

~ i 8l ~
.. 8l .. .. '" ~0c:l-9! Base<1( Base <I!
.. .. 1 '"1 0-00/. 0 nla 0 .: :ij t ... 8 ~ c::r " c'J .!lNov-99 0 nla Base < 11 0 nla Base < 11 0 ::;; .., Z 0

Dec-91 0 nla Base < 11 0 nla Base < I! 0

I
__1'-20Loops --&-1-10Loops

I
~ 0 nla Base < 1 0 nla Base <I 0

I 12 Mo. T41 " 0.;1
,

01 nl4 I 01
• -- -- - StandaJd

DS3_T_ I
1-10Cl_ 11-20 CIR:Uls 2O+CIR:Uls 100%

No. % Instal in - No. % tnstal in - No. .. .......................................................... -..............................
Orders 3 Days "Z - Value" Orders 5 Days "Z - Value" Orders

80%

60%
Apr-99 0 nla Base < 10 0 nla Base < 10 0
May-99 0 nla Base < 10 0 nla Base < 10 0 40%

Jun-99 0 nla Base <10 0 nla Base < 10 0

J"99 0 nIa Base < 11 0 nla Base <10 0 20%

Aog-9! 0 nla Base<le 0 nla Base < 10 0

Sep-99 1 0.0% Base < Ie 0 nla Base < 10 0 0%

~
.. .. '" .. i 0> 0> 0> 0

0c:l-99 Base < Ie Base < Ie 1 '!' 0>

} ~ 1 1 0
0 nla 0 nla 0 c: ~ .:

Base < 10 :r " c'J ..
Nov-99 0 nla Base <I! 0 nla 0 ::; .., Z "

.,
Dec-99 0 nla Base <I! 0 nil Base < 10 0

I
__1'-20Loops ----a--l-10Loops

I
Jan.{)( 0 nla Base <Ie 0 nla Base <10 0

1 12 Mo Toiljl 11 0·0'01 1 01 nlal I 01
-- -- -- Standard
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

JanIl8rY 2000

Dallas I Ft. Worth

Percent Installed in ·X· Days

lOll"...

20%

40%

20%

! ~ ~ g; %, m S ~
m ~

iU' '3 6. 6 a~ ::0 .., ::0
~

..::; .., < z 0 ..,

I
_11-2OLoops ---e-- 1 - 10 Loops

I•••••• Standard

'" '" '" '" '" '" '" '" ~
0

'" '" ~ i 6, '" '" '" 0a ,;, 6. 8
,. i::m ::0 ::0 ell 0 " .!l< ::i' .., < z 0

[
_AIIOrtIers - - - - Slandard

I

'" '" g g '" ..
~

g '" 0

'" 1- 6, ! '" <;>.:. i::
~ ~ I> ~

~ ~ ::0 ell .. .!l::i' < z 0

I _AlOrtIers - - - - Standard

I

·······································1····

I \
I \

;/ \
I \

0% -l-~-""h-""'_"""'''''''''''''''''''''''''''''''' __~
! ! m ~ ~ ~ ! ~ ~ 9 f

' .•~::,,:- t '~,:,~'I I
........................... _ _.~ .

'\I \
! \
J 1.

O'lo~.........................-.I..........................h .............-.II-l

20%

60%

40%

600/0

400/0

20%

ao%

100%

100%

I

80'1.

oI

'. .

0% -I-~~--+~_~ ..........h--~_~-_""_---l

0% -I-~--_ ....._...~h--__h ...._ ...._~+-<

100%

o
o
o
o
o
o
o
o
o
o

o

2O+CiraiIll

2O+C_
No.

Orders i· •••

AI Data and 018Its - AN ClECs Combined

I~l
.....IoaLine_

All Orders
No. % tnstal

_II<
Orders 2D.vs "Z - Value'

Apf-99 0 "'. Base < 1~

May-gg 0 "'. Base < 1~

Jun-gg 0 "'. Base < 1~

Jul-gg 0 "'. Based~

Aug-99 6 83.~o Base < 1~

5ep-99 1 100.0% Base<1(

0cl-91 1 100.0% Base < 1(

NoY-99 14 100.0% -5.0(

Dec-9l 0 IV. Base < 1(

JaIHl( 3 66.7% Based(

1 12Mo.Ti;t1 251 92·0'4 ...•

_TrunIc_
All Orders

No. %-
_II<

Orders 2Davs "Z - Value'

'.
Apf-99 0 "'. BasedC

c;

May-91 0 "'. BasedC

Jun-91 0 IV. Base < 1C

Jul-91 0 "'. Base < 1C L/
Aug-9l 9 88.9".... Base < 1C

::: 0 IVa BasedC

3 0.0% Base < 1C

NoY-99 0 "'. Base < 1C

Dec-9l 0 "'. Base < 1C

Jan.OC 0 IV. Base < 1C

I 12 ~.TOilljI 121 ~..&t
..... '"

DS1_T~

1-100_ 11-20 Cin:uits
No. % tnslaI in 8encIlmaIt< No % InalaI in 8encIlmaIt<

Orders 3D.vs "Z - Value' Orders 5 Days "Z-V"'"

Apr-99 0 "'. Base < 1C 0 "'. Base < 11

May-91 0 IV. BasedC 0 "'. Base < 11

Jun-99 0 "'. Base < 1C 0 IVa Base < 11

Jul-99 0 "'. Base < 11 0 "'. Base < 11

Aug-91 0 "'. Base < 11 0 "'. Base<l(

5ep-9l 0 "'. Base < 11 0 "'. Base < 11

0cl-99 0 "'. Base < 11 0 "', Base < 11

NoY-99 0 IVa Base<l( 0 "'. Base < 1(

Dec-91 6 100.0% Base < 11 0 "'. Base < 1(

Ja>-OC 2 0.0% Base<1( 0 "'. Base < 1C

I 12 Mo. TOllI!I al 75.09 I 01 ",.1
DS3_IIod~

1-100_ 11-20 Orails
No. % Instal in

_II<
No. % lnstaI in I!enchmafI<

Orders 3 Days 'Z - Value' Orders 5Davs "Z- Value'

Apr-99 0 "'. Base<lC 0 "'. Base < 1C

May-91 0 "'. Base < 1C 0 "'. Base<lC
Jun-gg 0 "'. Base<lC 0 "'. Base<lC

Jul-99 0 "'. Base < 1C 0 "'. Base<le

Aug-99 0 "'. Base < 1C 0 "'. BasedC

Sep-99 0 nI. Base < 1~ 0 nla Base <10
0cl-9! 0 "'. Base<l( 0 IV. Base <Ie

Nov-9S 0 "'. Base <10 0 "'. Based(

Dec-9!i 1 100.~ Base < 10 0 "'. Base<1C

Jan.OC 0 "'. Base dO 0 "'. Base<1C

I 12 Mo. TOtiIjI 1 I 100·0'4 I oI ",.1 I
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbuncled Network EJements (UNE)

January 2000

Houston

Percent InstlIIIed in ·X· Days

AI Data and Charts - AI CtECs Combined

1~1
AnaloG LIne Port

AI Orders
No. % Instal -Orders 2Davs "Z - Value'

Apr-99 0 nla Base < I~

May-9S 0 nla Base <'C

Jun-9S 0 nla Base < 'C

Jul-9S 0 nla Base < IC

Aug-9S 0 nla Base <,e

Sep-99 0 nla Base <,e

0cl-99 0 nla Base <Ie
Nov-99 0 nla Base < ,e

Dec-99 0 nla Base < ,e

JarHXl 0 nla Base <'0

I '2 Mo. To;'l oI nlAI . ........

_T...... Port

.

'00"10

20"10

0% -I-~-~_~......__........ ...............__+-I..
l

..
~ ~

.. .. .. ..
~.. .. .. g 1 ~~

.::
~

Q.

~ Jj ..::; ..: z 0 -,

I _All Orders - - - - Standard I

AI Orders
No. %~_

Orders 2 Davs "Z - Value'

: ,00"/0

• -'" 80%

- - - - Slandan:I_AI Orders

0"10~_-__""""""_""""'''''' '''""",'''''__+-I

20"10

...

Base < '0
Base <10

Base <10

Base < '0
Base <10

Base < '0
Base <10

Base <10

Base <10

Base < ,0

nlal

nla

nla

nla

nla

nla

nla

nla

Ilia

Ilia

nla

o
o
o
o
o
o
o
o
o
o

01

Apr-99

May-99

Jun-9S

Jul-9S

Aug-99

Sep-9Il

0cl-99

Nov-99

Dec-99
JarHXl -

I '2 Mo. T;4I
DS' __~

No.
Orders

I - '0 Circuils
% Instal in Benctwnar1c

3 Days "Z - Value'

11-20 Ciraits
No. % InsIaI in _

Orders 5 Days "Z - Value'

2O+CimJil&
No.

Orders

.. '00"/0

Apr-9Il

May-9Il

Jun-99

Jul-99

Aug-99

Sep-99

0cl-99

Nov-99

0ec-99

Jan.«

,
o
o,
2,
o
o
o
o

5 I

O.l)'l

nla

nla

0.0"10

0.0'%

0.0%

nla

nla

nla

nla

o·O"d

Base71(

Base <lC

Base <lC

Base <lC

Base <,
Base < 10

Base < IC

Base < IC

Base <,e

Base < 1

o
o
o
o
o
o
o
o
o
o

oI

nla Baoe<'O
nla Base < '0
Ilia Base <10

nla Base <10

nla Base < 10

nla Base < '0
nla Base < '0

nla Base <'0

nla Base <'0

nla Ba... <10

nlall

o
o
o
o
o
o
o
o
o
o
oj

.

60%

40%

0% -I-~-""""'''''''__''..-I'''''''__''''''''''''''' '''''''''''-.l

_" -20 Loops
•••••• SlandaJd

DS3_~ I
1-'0 Circ:uils

No. % InslaI in _

Orders 3 Days "Z - Value'

I' -20 Ciraits
No. %~in_

Orders 5 Days "Z - Value'

2O+Clr<:uiIs
No.

Orders

100"10

80%

Apr-9S

May-99-Jul-99

Aug-9S

Sep-99

0cl-99

Nov-99

Dec-99

Jan.«

I '2 Mo T0134I

1

o
1

o
o
o
o
o
o
o

O.Wk

nla

0.0%

nla

nla

nla

nia

nla

nla

nla

0-04

Base <lC

Base <lC

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base <10

Base <10

o
o
o
o
o
o
o
o
o
o

oI

nla Base <1C

RIa Base < 1

ilia Base <:; 10

nla Base <'0

nia Base <,0

nla Base <:; 10

nia Base <'0

nla Base <10

nla Base < 10

nla Base < 10

nI.1 I

o
o
o
o
o
o
o
o
o
o

01

60%

40%

20%

_,'-20Loops
•••••• SlandaJd

-a--,·,OLoops
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

January 2000

South Texas

Percent Installed in ·X· Days

All Data and Charts - All GLECs~ ..~

IMe~1 A..-log Line Port
All Orders 100",," !No.

% In_
BencIlmart< - - -- - -- - -- - -- - -- - -- - -- - -- - -- - - -

Orders 20avs 7 - Value' f80%

I60%
Apr·99 0 nla Base < lC

May-99 0 nla Base < 1 40%

IJun-99 0 nla Base<1C

Jul-99 0 nIa Base<1C 20%

Aug-99 Base<1C
I

0 nla I
5ep-9lj 0 nla Base<1C 0%

f

8l 8l Cl> Cl> Cl> Cl> Cl> Cl> Cl>

~Oct-99 0 nla Base < lC ~ ~
'!' %. Cl>

~ ~is. ~ '"
...

Nov-99 Base < lC « .il " JJ 8 0 " !!J0 nla ::! .. z 0

Dec-911 1 100.00/0 Base < lC I
I

JaM)( 0 nla Base<1

I
_All Orders - - - - Slandatd JI 12;'. ~0tlIjI 1 I 100.0;1

Analoa T....k Port
I

All Orders 100",," !
No. % Instal BencIlmart< - - -- - -- - -- - -- - - -- - -- - -- - -- - -- - -

Orders 20avs 7 - Value'
80%

60%
Apr-99 0 nla Base<10

IMay-99 0 nIa Base < 10 40%

Jun-99 0 nla Base < 10

JuI-99 3 100.0% Base < 10 20%

Aug-99 0 nla Base < 10 I
5ep-99 0 nla Base < 10 0%

'" '" '" J '" &l 8l t '" i0CI-99 0 nla Base < 10 ~ ! Cl>
~

..
.: .. 8 ~

Base <10 :t " ~ JJ 0
Nov-99 0 nla ::! .., z 0 ..,
Dec-99 0 nla Base < 10

I I
JarHlCl 0 nla Base < 10 _AI Orders - - - - Slandatd

1 12 Mo. T04f 31 l00·O"'d

O$I_T_
1 - 10 Cin:uiIs 11-20 CiIails 20 + CiItuil$ 100%

No. % hdaII in Benc:hrnaJk No. % ....ataI in IlencI1mark No. .... _...... -..................... -.....................
Orders 30ays 7 - Value' Orders SOays 7 - Value' Orders

80%

60%
Apr-99 0 nI. Base < 10 0 nI. Base < 10 0

May-9lj 0 nla Base<10 0 nIa Base < 10 0 40%- 0 nla Base<10 0 niB Base < 10 0
Jul-9lj 0 nla Base.< 10 0 nla Base < 10 0 20%

Aug-9lj 0 nla Base < 10 0 nla Base < 10 0
5ep-99 0 nla Base < 10 0 nla Base < 10 0

0%

'" '" Cl> .. Cl> '" 8l .. ..
~Oct-99 0 nla Base<10 0 nla Base < 10 0 '" Cl> Cl> '!' '" ~

Cl> '" ,.:. ;.. § go ;3 ~ ~:t .. '5
" !!J

i
Nov-99 0 nla Base < 10 0 nla Base < 10 0 ::! .., .., .. CI) z 0

IDec-99 0 nla Base<10 0 nla Base < 10 0

I I
JM-OO 0 nI;! Base <10 0 nla Base < 10 0

_11-2OLoops _ 1 - 10 Loops

I 12 Mo..,.04 I 01 nI@1 I 01 nI.1 I 01

•••••• SIandard

DS3__T.-pM

I] i

1 - 10 Orcuits 11-20 Cin:uIls 20 + Cireuils 100% ~ i
No. % Instal in BencIlmart< No. % Instal in IlencI1mark No. . .. -.................................................. -.... IOrders 30ays 7- Value' Orders sOays 7- Value' Orders

80%

60%
Apr-99 0 nla Base<1C 0 nla Base < 10 0

IMay-99 0 nla Base<1C 0 nI. Base < 10 0 40%

Jun-99 0 nla Base < lC 0 nla Base < 10 0

Jul-99 0 nla Base<1C 0 nla Base<10 0 20%

Aug-99 0 nla Base < lC 0 nla Base < 10 0

5ejr9li 1 0.0% Base<1C 0 nla Base < 10 0
0"1,

'" ..
~ J '" ,.

~
.. Cl>

~
,

Oct-9!l 0 nla Base < 10 0 nla Base < 10 0 ~
Cl> Cl> .. .. l~ " 0. :> ~.. .il " JJ 0 ..

Nov-99 0 nla Base < 10 0 nla Base < 10 0 « ::! .. 0 z 0 .., i
Dec-9!l 0 nla Base < 10 0 nla Base < 10 0

I
_11 -20 Loops

I
JaM)( 0 nla Base<10 0 nla Base < 10 0

_1 - 10 Loops

I 1~ r:.o. rOtllj I d o.og I 01 nlal I 01

...... Slandatd
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